
Central Station–Direct Cellular/IP Reporting for Commercial Fire & Intrusion
Is your AHJ asking for a communicator that does not require a NOC?  
With StarLink Direct, you can deliver with a UL NOC, without a NOC — or BOTH.  
Have it your way!

What Is StarLink Direct?
StarLink Direct is a new central station–direct service option using NAPCO’s top-selling, widely-acclaimed  
multi-carrier StarLink Cellular Alarm Communicators. It enables cellular-to-IP alarm reporting directly to  
IP receivers at the central station — with no NOC in the communications path. 

Flexible Reporting Paths to Meet Any Requirement
•• Direct-to-Central Station IP Reporting 

• Alarm signals go directly from the dual-path StarLink communicator to IP central station receivers 
• No NOC required, ideal for AHJ-driven specifications

•• Multiple Receivers can be Supervised
•• Dual-Path Capability 

• Local-Ethernet/IP connection at the communicator is NOT required 
• Local-Ethernet/IP may be added as a second path when desired

Secure, Dealer-Friendly Programming
•• StarLink communicator programming via secure VPN
•• No exposed ports, no on-site IP dependency
•• Designed for fast deployment and easy compliance

“Cc:” Service
Adds powerful visibility — even when using direct reporting. Includes:
1. Duplicate signal logging at the NAPCO NOC
2. Real-time signal visibility in the StarLink Installer App or on website
3. Programmable notifications & messaging services
4. Alarm delivery verification (as shown below)

• “Direct OK” path confirmation
• Shows Alarm Delivery Method (Example - “Radio: AT&T”)
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Why Dealers Choose StarLink Direct
•• Satisfies AHJ demands for no-NOC 

architectures or regional specs
•• Maintains maximum flexibility for  

any central station setup
•• Uses proven, top-selling  

StarLink cellular technology
•• Works for Commercial Fire & Intrusion
•• No compromise between compliance, 

redundancy, & visibility
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Starlink Direct ! - Cellular to IP Reporting 
• Signals can go DIRECT from Dual Path Starlink Communicator  

to IP Central Station Receivers without a NOC 
• Signals can also still go through the NOC for the added benefits below 

 

• IP Connection at communicator is NOT required but can be a second path 
• Starlink Communicator programming is via secure VPN  
• Optional “Carbon Copy Service” provides: 

1. Duplicate signal logging on NAPCO NOC  
2. Real time signals visible on the Starlink Installer App 
3. Programmable Notification/Messaging  services  
4. Supplementary backup reporting via PSTN if Central Station IP is down 
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Napco StarLink. 
One Platform.  

Every Path.  
Total Control.

UL Listed: UL 864, UL 1023, UL 985, UL 2610; CSFM ††
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