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TITLE: CA3000 V2.8.X INSTALLATION ON A WORKSTATION PROCEDURE

License Agreement

NOTICE TO USER: THIS PACKAGE IS A CONTRACT. BY OPENING THIS
SEALED PACKAGE YOU ACCEPT ALL THE TERMS AND CONDITIONS
OF THIS AGREEMENT.

You may install and use the softwate only for the purpose intended.

Copyright. You may not duplicate or copy the software or documentation, except that you may make one backup copy of the software.
All copies must bear copyright notices contained in the original copy.

Limited Warranty: Continental Access warrants that the software will perform substantially in accordance with the printed
documentation when cotrectly installed on a propetly configured computer for which it is intended. Continental Access warrants the
discs upon which this product is recorded to be free from defects in materials and workmanship under normal use for a period of 1
year from the date of putrchase. During the watranty period Continental Access will replace discs, which prove to be defective.




Important Information - Must be read before installing software.

1) This document covers a new CardAccess 3000 V2.8.x workstation
installation.

2) The installation of a CA3000 Workstation requires a valid V2.8 security
key/license on the CA3000 Server/Host. The security key/ license
must support 5 or more workstations. If your security key displays
“max workstations =1", no workstations or web clients are supported.

3) During the installation of a workstation, you will be prompted to enter
the IP address of the CA3000 Server/Host into the client connection
utility. Before starting this installation, verify the IP address of the
CA3000 host and have it available to enter.

4) The workstation you are installing communicates to the CA3000
Server/Host via a network. It is very important to turn off all firewalls on
the CA3000 Workstation and the CA3000 Host. To assure proper
communications to the CA3000 Server, from the Workstation, you
must be able to ping the CA3000 Server from the CA3000
Workstation. You must be able to ping it by IP address and Host
name. If unable to ping by IP and hostname, the CA3000 Workstation
will not communicate properly with the host.

5) If you select to install the Badging3000, you must purchase the EPI
Badging3000 licenses from Continental Access. You will be issued
two licenses (Designer and Runtime). You must have these license
numbers to activate the software.

7) Itis recommended to install and execute integration features on a
workstation (ex. — Badging3000, DVR integration, Napco integration,
wireless locks...). You MUST have FULL ADMINISTRATOR
permissions to install and execute integration features.

8) EPI Badging 3000 is not supported on a 64 bit computer. It must be
installed and executed on a 32 bit workstation.




CA3000 v2.8 Workstation PC Recommendations

Workstation -Event Viewing
Only

Workstation -Event
Viewing + any one
Integration feature
(Badging, DVR/NVR,
Napco, Scripting, or
Dynamic Maps)

Workstat ion -Event
Viewing + any two
Integration features
(Badging, DVR/NVR,
Napco, Scripting, or
Dynamic Maps)

Processor Pentium Core2 Duo, 2.2GHz Pentium Core2 Duo, Dual Pentium Core2 Duo,
min 2.6MHz min Pentium Quad Core or
Pentium Xeon
Ram 2 GB Min 3 GB + Min 3GB+
Hard Drive 80 GB min 160 GB min 250 GB min
USB Ports 2 4 4
Serial Ports N/A N/A N/A
Parallel Ports 1 1 1
Mouse PS2 or USB PS2 or USB PS2 or USB
Monitor 17" (1024 x 768) min 17" (1024 x 768) min 17" (1024 x 768) min
DVDROM 48x/16x 48x/16x 48x/16x
DVDR 24x/4x Optional 24x/4x Optional 24x/4x Optional
Sound Recommended Recommended Recommended
Network Card 100 NIC Ethernet minimum 100/1000 NIC Ethernet 100/1000 NIC Ethernet
Operating Win XP Pro w/SP3, Win7 Pro | Win XP Pro w/SP3, Win 7 Win XP Pro w/SP3, Win 7
System 32/64 bit, Win 2003 Server Pro 32/64 bit, Win 2003 Pro 32/64 bit, Win 2003
32/64 bit, or Win 2008 Server Server 32/64 bit, or Win Server 32/64 bit, or Win
32/64 bit. 2008 Server 32/64 bit. 2008 Server 32/64 bit.
Database N/A N/A N/A
Backup N/A N/A N/A
Notes: For large corporations, hospitals or colleges, a frame video capture card

and high-end digital camera is recommended on a badging station.
Depending on the amount of photo's needed to be taken per-day on a
Badging station; or for other functions the number of DVRs/NVRs or
Napco Panels Integrated; or the number of Scripts or Dynamic Maps
running additional RAM may be required.




Scope

This document contains information regarding the installation of a CardAccess 3000
V2.8.x Workstation. This procedure includes the installation of the EPI Badging3000. It is
recommended to install the Badging3000 software on a workstation. If you choose not to
install the Badging3000 during this install, some of the following steps/screen shots will
be different.

NOTE: The screenshots in this document is for a new CardAccess 3000 installation on a
Windows 7 — 64 bit computer . The following steps/screen shots will vary if the
installation is being performed on a 32 bit computer or other supporting operating
systems.

VERY IMPORTANT: Throughout this document, there will be multiple references to the
computer requiring a reboot during the prerequisites installation. If this occurs, you MUST
manually restart the CardAccess 3000 installation setup.

InstallShield Wizard

If auto start is enabled on your system, the Auto Play screen will display after inserting
the CA3000 DVD in the DVD drive (Refer to Figure 1). Click “Run Launch.exe ". Verify
the CardAccess 3000 Version 2.8 Setup screen displays (refer to figure 3). Skip ahead
to the steps following Figure 3.

Warning: If auto start is not enabled on your system, nothing will occur after inserting the
CA3000 DVD. Follow the steps below to execute the program.

Click the Start menu on your PC. In the Search Programs and Files or the Start/Run
box, type d:\aunch.exe (Refer to Figure 2). After pressing ENTER, the
CardAccess3000 Version 2.8 setup  screen will display (Refer to Figure 3).

Note: “d:” represents the CD-ROM drive letter. This letter will be different depending on
the drive letter of your CD-ROM.




o DVD RW Drive (D3)
CA300028200229

[T Always do this for software and games:

Install or run program from your media
i 8= Run Launch.exe
HUFY publisher not specified

General options

(AT,

Open folder to view files
l Using Windows Explorer

View mare AutoPlay options in Control Panel

Figure 1.
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Figure 2.
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CardAccess Web Interface
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Install 5L M08 BZ Express Eidht:i

Video Website

Figure 3.

Click on the Install CardAccess 3000 button. The CardAccess 3000 Prerequisites will
be installed if they are not currently on the computer.

Pre-requisites

NOTE: Only the prerequisites which need to be installed will be listed in the
requirements box (Refer to figure 4). During the installation of the prerequisites, the
computer might require a reboot. If you are prompted to reboot, click Yes or OK. After the
computer reboots, the CardAccess 3000 setup program must be restarted again (Refer to
figures 1, 2 and 3).




Microsoft .NET Framework Installation (Pre-requisite)

The installation of CardAccess 3000 requires Microsoft .NET Framework 4.0. If this is not
currently installed, the CardAccess 3000 installation will install it (Refer to figure 4).

Reminder : If the Microsoft .NET Framework 4.0 is already installed on the computer, this
process will be skipped. .

CardAccess 3000 requires the following items to be installed on your computer. Click

Install to begin installing these requirements.

Status Reguirement
Pending Microsoft .MET Framework 4.0 Full

[ Install ] [ Cancel

Figure 4.
Click Install . After clicking Install , a progress bar will display while .NET Framework is
installing (Refer to figure 5).

Note: The Microsoft .Net Framework 4.0 takes a few minutes to install. Please be
patient .




CardAccess 3000 requires the following items to be installed on vour computer, Click
S

Install to begin installing these requirements.

Status Reguirement
Installing Microsoft \MET Framework 4.0 Full

Installing Microsoft \NET Framework 4.0 Full

Figure 5.

After the prerequisites are installed, an Information box will display CardAccess 3000 Setup
needs to be restarted manually after the Pre-requis  ites have been installed and computer
is restarted (Refer to Figure 6).

i e | CardfAccess 3000 Setup needs to be restarted manually after
¥ Pre-requisites have been installed and computer is restarted. |

Figure 6.

VERY IMPORTANT: If the computer restarts during the installation of pre-requisites, the
CardAccess 3000 setup MUST be MANUALLY restarted. .

Click OK. The ADH Source Filter for DirectShow installation will begin (Refer to figure 7).

NOTE: If the ADH Source Filter for DirectShow is already installed on the computer, this
process will be skipped.




ADH Source Filter for DirectShow (Pre-requisite)

L

g Setup iz inztalling the ADH Source Filter for DirectShowve, Fleaze Wait...

Figure 7.

Note: As part of the ADH Source Filter for DirectShow installation, the VC++ Run Time
libraries will be installed if needed (Refer to figures 8 and 9).

The following components will be installed on your machine:

[Visual C++ Runtime Libraries (x86)

Do you wish to install these components?

if you choose Cancel, setup will exdt.

Install Cancel

Figure 8.

Click Install . The VC++ Run Time libraries will install (Refer to figure 9).




installing Visual C++ Runtime Libraries (86)...

-

|| Microsoft Visual C++ 2005 Redistributable

] Please watt while Windows configures Microsoft Visual C++ 2005
[ Redistributable

(3athering required information ...

'

Figure 9.

After the completion of the Visual C++ libraries installation, the ADH Source Filter for
DirectShow Setup Wizard will install (Refer to figure 10).

%‘fﬁ-ﬂﬁgource Filter for ﬁ'ré‘:t':";hmf,:: N
Welcome to the ADH Source Filter for DirectShow §iil
Selup Wizard 4

The inglalier will guide peu thinugh the stepe equred o inglal ADH Sowes Flter for DirectShow an
pour compuber.

WARRIMNG: Ths computer program iz pratected by copynght kave and intemabonal treaties.
Urnauthoized duplication o distbulion of this progran, of @y potion of il inas esul in zevere ciil
or crmmal peraliizs. and will be peosecoted bo tre maxmum exdent possble undar the lavw,

Cancal Bock: fri M

Figure 10.

Click Next. The Select Installation Folder for DirectShow screen will display (Refer to figure 11).
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Select Installation Folder

The 'mtdlnr_ will Fskall A H Source Fikes for DireckShaw ba the fobaving folde:.
Toirstal in Wkis felde:, click "Hewt”, Toirstal lo & dilerent lolder. enter it below or cick "Browse

Foldes:

[Et".P‘n:-gam File= [x36MNAD Holdings®ADH Sousce Fiter hor DirectShoy Browss, ..

DiskCost. |

install ADH Source: Fiker for Direct Show foryourself . orfor amone who uses this computer:

* Evemone
7 dust me

Cancef I < Back

igure 11.
Note: The above Program Files path is \Program Files[x86]\ . This will display on a 64 bit
computer. On a 32 bhit computer, it will be \Program Files\ .

Click Next. Te Confirm Installation

L
TR

screen will display (Refer to figure 12).

Confirm Installation

The mstalier iz ready to petall A0H Source Fiker for DireciShow on your commpuber.
Chick “Meut™ o stat the instalialion.

Canesl < Back

Figure 12.

Click Next. A progress bar will display while the ADH Source Filter for DirectShow  installs
(Refer to figure 13).
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Installing ADH Source Filter for
DirectShow

ADH Sewsce Fiter foi DiectShoe it being rgtaliad

Flease wait

Figure 13.
At the completion of the ADH Source Filter for DirectShow installation, the Installation Complete
screen di q__ S fer to figure 14).

b 1_ : ':EE\_ ¥

Installation Complete

ADH Source Filker for DirectShow haz been successfully installed.

Click "Cloze' o exit.

Cancel < Back

Figure 14.
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Click Close. The Welcome to the CardAccess 3000 Setup Program  screen displays (Refer to
figure 15).

CardAccess 3000 Setup

The CardAccess 3000 InstallShield Wizard screen will display for a short period while CardAccess 3000
is preparing to install.

Welcome o CardAccess J000 Setup program

Thie Instalts bield wizard vl instal Carddeoess 000 on ol compates, To continue, click Mew

Figure 15.

Click Next. The Select CardAccess Server Type screen will display (Refer to Figure
16).
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Figure 16.
Click the Install CardAccess Workstation  option. Click Next. The Select CardAccess
Destination Folder screen will display (Refer to Figure 17).

Welcome te CadAccess 2000 Solup program

Figure 17.
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The default path will display. If you are installing CardAccess 3000 to a different path,
click the Browse button and select the path.

NOTE: CardAccess 3000 must be installed under a Program Files folder. It is highly
recommended to use the default path. As previously mentioned, the Program Files path
on a 64 bit computer will be \Program Files[x86]\ .

Click Next. The Select Additional CardAccess components  screen will display (Refer
to Figure 18).

CardAccess 3000

Selup Type

Uedacl e befip ke thal b= mals pour neads

Figure 18.

Select the Install CardAccess Badging 3000 checkmark.

NOTE: If you didn’t purchase the Badging 3000 licenses, it is OK to install the Badging
3000 software now. You will not be able to activate the Badging 3000 software unless
you purchase the two EPI licenses (Designer and Runtime) at a later date.

If you choose not to install the Badging 3000, do not select the Install CardAccess
Badging 3000 checkmark (Note: Some of the following screens will not display if you do
not install the Badging 3000).

Click Next. The Current Settings screen will display (Refer to Figure 19).
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coeas MO0 Setup program

Cardbpoons fnetall Type - Corddccarns Workibahion
[Diesbnation [akier C:APaeonam Fies (5T Caddoenes 200

FAEIEEALE
igure 1.

After reviewing the current settings, click Next. A progress bar will display while
CardAccess 3000 is installing (Refer to Figure 20).

Selup Hilalus

Figure 20.
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After the completion of the CardAccess 3000 installation, the Client Connection utility
screen will display (Refer to figure 21 - 25).

Server IP Address I:-::-::-c_:-c:-::-:. e,
I

Server Pork: IE“:”:"] L

Fation 1

Save Settings l Exit

Figure 21.

CardAccess 3000 Client Connection Utility

Server [P -Addresz IHHH.HHH.HHH.HHH

Server Pork: IE“:'E“:'
iWnrks"‘EEtin:nn 1 ;‘

Save Seftings Exit |

Figure 22.

Server P Address: I:-::-c:-:_:-::-::-:.:-::-::-c.:-c:-::-:

Server Port;

Save Settings | E st

igure 23.
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Server [P Address: |:-:m-c.:-cm-:.:-::-m.x:-c:-:

Server Fart: IE‘UUD

Save Settings g Ewit

Figure 24.

[Cardccess 3000 Clint Connect T (o

Settings saved Successfully, Click Exit to close.

Figure 25.

WARNING: If the following settings are not configured properly, the CardAccess 3000
workstation will fail to launch:

e Server IP Address — You must configure for the IP address of the CardAccess
3000 Server/Host (Refer to figure 21).

e Server Port number = Set to default of 9000 (Refer to figure 22).

* Host/Workstation = Select Workstation 1 (Refer to figure 23).

Click Save Settings (Refer to figures 24 and 25).

Click Exit. The Readme Information screen will display (Refer to figure 26).

18



nlurmabion

Cardhcie 3000 Softvess Readna

Thiz documeet cortais ilers st e iar shoud D awane of resadng f curce iemase o —
th Cordbmares 3006 sodhaate package. T e el beclow maay cortain nafalaton. unctisal &
procrssming euan Theissues have bapn cote goemed for qack islerence.

Plecarbi lakar o trves b gl T docurnenl in ke srtialy. Fod A bt ol “New Fobes'" by sof
werzon, woe tho bollom ol 33 document:

Faiture b folow Confinertsl Instiuments Raconmenda fons map tesull in Eriled andlfe

£s

igure 26.
After reviewing the CardAccess 3000 Software Readme, click Next.The InstallShield
Wizard Complete screen will display (Refer to Figure 27).

InstaliSheekd Wirmd Complets

Figure 27.
Select the Yes, | want to restart my computer now  option is selected. This should be
selected by default.

Click Finish . The Badging 3000 will be installed after your computer reboots, Please
leave the CardAccess CD in the CD tray  screen will display (Refer to Figure 28).
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6 Badging 3000 will be installed after your computer reboots, Please leave

I W' CardAccess CDin the CD tray.
—

Figure 28.

Click OK. The computer will restart.

If you didn't select to install the Badging3000, the installation is complete after the
computer reboots. If you are installing Badging3000, the Welcome to the InstallShield
Wizard for EPI Builder Run-Time 6 screen will display (Refer to Figure 29).

Welcome to the InstaliShield Wizard for EPT
Buiider Run-Time 6

The InstalSheedd(F) Wizard will inskal EPT Bulider Run-Time 6 on
Yol compuber. To conlirue, dick Neat,

WARNING: This program & protected by copyright law and
ntemationsl treabies.

Figure 29.

Click Next. The License Agreement screen will display (Refer to Figure 30).
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Please read e follawing boenss agreement carefuly,

ImageWare Systems End User License Agresment

CARFFULLY READ THE FOLLOWTNG TERMS AND CONDITIONS BEFORE USING
THIS PRODUCT. IT CONTAINS SOFTWARE, THE USE OF WHICH IS LICENSED BY
MMACETWARE SYSTEMS, INC., TO TS CUSTOMERS FOR THEIR, USE ONLY AS SET
POETH BELOW, THIS 5 A LEGAL AGRERMENT BETWEEN VOU AND DMAGEWARE
SYSTEMS, D90, IF ¥OU DO ¥OT AGREL TO THE TIRMS AND CONDETIONS OF THIS
ACRIFNVENT, DO XOT USE THE SOFTWARE. USING ANY PART OF THE SOFTWARE
INDICATES THAT YOU ACCTPY THESE TERMIE.

) [ stceptthe berims in the lterse sgreesent
stk azcest Bhe birme i the boanse addesenl

InaEalichied -

“IMPORTANT" @

Figure 30.

After reviewing the license agreement, select | accept the terms in the license
agreement . Click Next. The Customer Information screen will display (Refer to Figure

31).

Customer Informakion
Pleaze enter wour information,

Liger Mame:
Pancol
Qrganization;

i‘-hmasnﬂ'

Irztall this application for:
@ Arvvone whio uses this computer {all users)
175 Oy For me (RMC)

insiaishield

[ostak | etz ][ concd

Figure 31.

Enter the User Name and Organization. Click Next. The Ready to Install Program

screen will display (Refer to Figure 32).

$

J
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Ready to Install the Program
The wizard is ready to begin instalation,

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.
InstaEshiald
i I I
sgack | tr%_,[ Cancel |

Figure 3

Click Install . The Installing EPI Builder Runtime 6  screen will display (Refer to Figure
33).

Installing EPI Builder Run-Time &
The program features vou sslected are being instalied,

Please walt whie the Installshisld Wizard installs EPI Bulider Run-Tene 6,
This may take several minutes.

Status:

E

IniskaiShield

Figure 33.

After the completion of the EPI Builder Runtime 6, the InstallShield Wizard Completed
screen will display (Refer to Figure 34).
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Instalishield Wizard Complated

The InetadShiald Wizard has successfuly instaled ERL Bulder
Fun-Time &. Chck Finish to exit the wizard.

Figure 34.

Click Finish . The CardAccess installation is now complete.
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