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TITLE: CA3000 V2.8.X SERVER/HOST UPGRADE PROCEDURE

License Agreement

NOTICE TO USER: THIS PACKAGE IS A CONTRACT. BY OPENING THIS
SEALED PACKAGE YOU ACCEPT ALL THE TERMS AND CONDITIONS
OF THIS AGREEMENT.

Use of the Software: You may install and use the software only for the purpose intended.

Copyright. You may not duplicate or copy the software or documentation, except that you
may make one backup copy of the software. All copies must bear copyright notices
contained in the original copy.

Limited warranty: Continental Access warrants that the software will perform substantially
in accordance with the printed documentation when correctly installed on a properly
configured computer for which it is intended. Continental Access warrants the discs upon
which this product is recorded to be free from defects in materials and workmanship
under normal use for a period of 1 year from the date of purchase. During the warranty
period Continental Access will replace discs, which prove to be defective.




Important Information - Must be read before installing software.

1) This document covers a CardAccess 3000 V2.8.x server upgrade
from V2.6.x or V2.7 .x.

2) VERY IMPORTANT- If upgrading from V2.5.16 or earlier, refer to the
“Upgrading CardAccess 3000 to V2.6 or V2.7 From V2.5.16"
procedure. This document will assist with uninstalling
CardAccess3000, Sgl2000 and all other components. After all the
components are removed, you will install CA3000 as a new version
2.8 Server/Host install.

3) If possible, always refer to the Continental Access website
(www.cicaccess.com click support/click document library) for the
latest documentation. The released CD may not have the latest
documentation.

4) Verify you have a physical security key or a software license for
Cardaccess3000 V2.8.x. Security keys and software licenses from
previous versions of CardAccess3000 are not compatible with this
version. VERY IMPORTANT: The security key or software license
should be placed on the CardAccess3000 server/host computer, not
the workstation.

NOTE: If you are currently using a software license, you must revoke it
before upgrading.

5) If Badging3000 (EPI) is currently licensed and installed on the
computer being upgrading, DO NOT REVOKE THE EPI LICENSES
OR REMOVE THE BADGING3000 SOFTWARE.

6) Before upgrading, refer to the CA3000 computer specifications to
determine if the computer meets the specs for the CA3000 V2.8.x.

7) Itis highly recommended to make a backup of your databases before
performing an upgrade.




CA3000 v2.8.x Server/Host PC Recommendations
e

Server (1-4 Workstations)

Server (5-19 Workstations)

Server (20-49
Workstations)

Processor Pentium Dual Core, 2.6GHz Xeon Quad Core 2.0GHz 2 x Xeon Quad Core 2.0GHz
(min) (min) (min)
Ram 2.0 GB Min/ 3GB+ for Win7 4.0 GB Min 8 GB Min
and Win Server 2008
Hard Drive 300 GB 500 GB Raid 5 - 3 drives minimum
USB Ports 4 Min 4 Min 4 Min
Serial Ports Optional - 1 expandable to Optional - 1 expandable to Optional - 1 expandable to
64 128 128
Parallel Ports Optional - 1 Optional - 1 Optional - 1
Mouse PS2 or USB PS2 or USB PS2 or USB
Monitor 17" SVGA (1024x768) 17" SVGA (1024x768) 17" SVGA (1024x768)
DVDROM 48x/16x 48x/16x 48x/16x
DVDR 24x/8x 24x/8x 24x/8x
Sound Optional but Stand-Alone Optional Optional
recommended
Network 100/1000 Mb NIC Ethernet 100/1000 Mb NIC Ethernet 100/1000 Mb NIC Ethernet
Card
Operating Win XP Pro w/SP3, Win 7 Win XP Pro w/SP3, Win 7 Win XP Pro w/SP3, Win 7
System Pro 32/64 bit, Win 2003 Pro 32/64 bit, Win 2003 Pro 32/64 bit, Win 2003
Server 32/64 bit, or Win Server 32/64 bit, or Win 2008 Server 32/64 bit, or Win
2008 Server 32/64 bit. Server 32/64 bit. 2008 Server 32/64 bit.
Database MSSQL 2005/2008 R2 MSSQL Server 2005/2008 MSSQL Server 2005/2008
Express or MSSQL Server R2 recommended R2 recommended
2005/2008 R2 for higher
performance
Backup Tape / CD / DVD / Network Tape / CD / DVD / Network Tape / CD / DVD / Network
System Size This is the recommended PC server This is the recommended PC This is the recommended PC
specification for a system with up to specification for a CA3000 Server specification for a CA3000 Server
four workstations. It can be used for supporting up to nineteen supporting up to forty nine
a stand-alone system, a workstation workstations. For high transaction workstations. For high transaction
or a CA3000 Server. For high environments some specifications environments some specifications
transaction environments some may change. may change. For larger systems
specifications may change. please consult with Continental
Access.
Notes: (1) If using SQLEXxpress, the database size should not exceed 4GB. (2) Disk drive usage is dependent on the

number of transactions kept in backup. (3) Additional RAM will improve performance (4) It is best to perform badging
and other integration functions on a workstation, not the server.

*** Other than a small Stand-Alone system, Continental Access does not recommend running Photo-
badging, DVR/NVR Integration, Napco Integration, Scripting, or Dynamic Maps from a Host machine.
Please refer to our Workstation Recommendation below for these specifications. ***




Scope

This document contains information regarding the upgrade to a CA3000 V2.8.x from
V2.6.x or V2.7.x only. It is to be used for a CA3000 host upgrade. If Badging3000 (EPI) is
currently installed and licensed on the computer being upgrading, do not revoke the EPI
licenses and do not remove the badging3000 software. It is highly recommended to run
Badging3000 (EPI) on a workstation. Badging 3000 is not supported on a 64 bit
computer. .

VERY IMPORTANT: The screenshots in this document is for a CardAccess 3000
upgrade on a Windows 7 — 64 bit computer. The following screenshots will vary if the
installation is being performed on a 32 bit computer or other supported operating
systems.

InstallShield Wizard

If auto start is enabled on your system, the Auto Play screen will display after inserting
the CA3000 DVD in the DVD drive (Refer to Figure 1). Click “Run Launch.exe”. Verify
the CardAccess 3000 Version 2.8 Setup screen displays (refer to figure 3). Skip ahead
to the steps following Figure 3.

Warning: If auto start is not enabled on your system, nothing will occur after inserting the
CA3000 DVD. Follow the steps below to execute the program.

Click the Start menu on your PC. In the Search Programs and Files box, type
d:\launch.exe (Refer to Figure 2). After pressing ENTER, the CardAccess3000 Version
2.8 setup screen will display (Refer to Figure 3).

Note: “d:” represents the CD-ROM drive letter. This letter will be different depending on
the drive letter of your CD-ROM.




o DVD RW Drive (D3)
CA300028200229

[T Always do this for software and games:

Install or run program from your media
i 8= Run Launch.exe
HUFY publisher not specified

General options

(AT,

Open folder to view files
l Using Windows Explorer

View mare AutoPlay options in Control Panel

Figure 1.
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Figure 2.




Install Cardicce
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Figure 3.

VERY IMPORTANT- MUST READ: The installation checks for required components on the target machine.
Depending on the initial state of the system, several reboots may be requested during the installation process.
If this occurs, reboot the machine and restart the CardAccess 3000 installer when the system comes up again.
Continue this process until the installer completes.

Click on the Install CardAccess 3000 button. The CardAccess 3000 Prerequisites will be installed if they
are not currently on the computer.




Pre-requisites

NOTE: Only the prerequisites which need to be installed will be listed in the
requirements box (Refer to figure 4). During the installation of the prerequisites, the
computer might require a reboot. If you are prompted to reboot, click Yes or OK
(Refer to figure 6). After the computer reboots, the CardAccess 3000 setup program
must be restarted again (Refer to figures 1, 2, and 3).

CardAccess 3000 - InstallShield Wizard- J

o7 Cardfccess 3000 requires the Following items to be installed ar o compker., Click
(%Y Tnistall ko beqin instaling these requirements,

Skakus | Requirement |
Pending ‘Windows Installer 4.5 For Windows Server 2003 3P1 and laker (x86)
Pending Microsoft .MET Framework 4.0 Full

L dnstall Cancel |
Figure 4.

Click Install. After clicking Install, a progress bar will display while the Windows
Installer 4.5 is installing (Refer to figure 5).




Rddccess 3000 - InstallShield Wizard

I Cardccess 3000 requires the Following items to be installed on vour computer, Click.
Install to begininstaling these requirements.

Shabus | Requirermert
Instaling  Windows Installer 4.5 For Windows Server 2003 SP1 and later (%86
Pending  Microsaft \NET Framewark 4.0 Full

Instaling windows Installer 4.5 for Windows Server 2003 SP1 and later (x86)

|
Trstal I Zancel |

Figure 5.

CardAccess 3000 - Installshield MWizard 1 E[

,\:..'.:) The installation of CardF_'.'I:'l:e's's :SIIII:II:I requires a reboot; C'hcl_c s b0 reskart now o Mo iF yau plan ba restark later,

Figure 6.

NOTE: After the Windows Installer 4.5 is installed, the .Net Framework 4.0 will install.

Note: The Microsoft .Net Framework 4.0 takes a few minutes to install. Please be
patient.




ADH Source Filter for DirectShow (Pre-requisite)

After the completion of .NET Framework 4.0, the ADH Source Filter for DirectShow
installation will begin (Refer to figure 7).

L

@ Setup iz inztalling the ADH Source Filker for DirectShow, Pleaze 'Wwait...

Figure 7.

Note: As part of the ADH Source Filter for DirectShow installation, the VC++ Run Time
libraries will be installed if needed (Refer to figure 8).

e

The following components will be installed on your machine:

[Visual C++ Runtime Libraries: (x86)

Do you wish to install these components?

if vou choose Cancel, setup will esdt.

[mstall Cancel

Figure 8.

Click Install. After clicking Install, the Visual C++ libraries will be installed (Refer to
figure 9).




installing Visual C++ Runtime Libraries (86)...

-

|| Microsoft Visual C++ 2005 Redistributable

] Please watt while Windows configures Microsoft Visual C++ 2005
[ Redistributable

(3athering required information ...

'

Figure 9.

After the completion of the Visual C++ libraries, the ADH Source Filter for DirectShow Setup
Wizard will install (Refer to figure 10).

ADH Saurce Filtar for DirectSha
Welcome to the ADH Source Filter for DirectShow §
Selup Wizard

v

The inglalier will guide peu thinugh the stepe equred o inglal ADH Sowes Flter for DirectShow an
pour compuber.

WARRIMNG: Ths computer program iz pratected by copynght kave and intemabonal treaties.
Urnauthoized duplication o distbulion of this progran, of @y potion of il inas esul in zevere ciil
or crmmal peraliizs. and will be peosecoted bo tre maxmum exdent possble undar the lavw,

Carrcal Back

Figure 10.
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Click Next. The ADH Source Filter for DirectShow Installation Folder screen will display (Refer
to figure 11).

Select Installation Folder

The installer will mskall ATH Source Fikes for DireckShaw bo the foboving folds:.
Toirstal in Whis folde:, cick "Hest”. Toirstal bo & dilerent lolder. enter it below or cick "Browse”

Folde:

[D:".P'i-:ngam File= [w@6NAD HoldingshADH Sousce Fiter bor DirectShoy Brosss, ..

Disk Cost. |

install ADH Source: Fiker for Direct Show foryoursedf . or for anvone who uses this computer:

= Evemane
™ dust e

Cance! < Back

igure 11.

Confirm Installation

The matalier iz ready to petall ADH Source Fiker for DieciShow an your computer.
Ciick "Mt o stent the installabor,

Cancsl < Back

Figure 12.
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Click Next. A progress bar will display while the ADH Source Filter for DirectShow installs (Refer
to figure 13).

Installing ADH Source Filter for
DireciShow

ADH Sousce Fiter fon DiectShow is being natalizd,

Please wait .,
1

Figure 13.

At the completion of the ADH Source Filter for DirectShow installation, the Installation
Complete screen displays (Refer to figure 14).
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Installation Complete

ADH Source Filker for DirectShow haz been successfully installed.

Click "Cloze' o exit.

Figure 14.

Click Close. The CardAccess 3000 Setup Type screen displays (Refer to figure 15).

REMINDER: If any dialog boxes display as per figure 4, you must reboot the machine and restart the
CardAccess 3000 installer.
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Figure 15.
Select Install CardAccess Server with Database. Click Next (Refer to figure 16).

Welcoms bo Cardficcass 300 Solup progiam

Figure 16.
The default destination path will display. Click Next (Refer to figure 17).
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Cardhcoess 3000

Satup Type

e that bt

Figure 17.
The Select Additional CardAccess Components screen will display. Click Next (Refer to figure
18).

Commcoossane

£
Welcomn o Cardicerzs 3000 Sebup program

Cadiccess nslall Type - Codfeces Senved with Databese

hiddacenal ks - Hasp Devics Driver
Diestnatice fokder CoPImgeam Flesh LAt coassann,

Figure 18.
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Click Next. A command window will display momentarily while the services are stopped. After
the services are stopped successfully, a progress bar will display while the CardAccess 3000 is
installing (Refer to figure 19 and 20).

R e B —— 8 — B s o
\WINDOWE sy stemazy erdaxe 1

o CUME™LADHI NI 1 . BEE~LOCATE ™1 “Tenp® TACE-9430-4ICA-9D2 D

|““ () 3

E]‘i‘F: I8BH Databaze Tazk Se ice mervice

F.IH'! ﬂ-":l"i‘!fllﬂf_l'!!’.ﬁ Iu'i.l.'.ﬂ'l'l!'.'E"u '::1':".!{1'.11 soruveion

Figure 19.

Setup Status

Figure 20.
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After the completion of the CardAccess 3000 setup configuration, the Setup is installing the Hasp Device Driver
screen will display (Refer to figure 21).

R

g Setupiz installing the Hasp Device Driver

Figure 21.

After the completion of the Hasp Device Driver Installation, the CardAccess 3000 database(s) Automatic Update
screen will display (Refer to figure 22 and 23).

3

@ Setup is Creating newdupdate existing Card®icoess databaze. Flease Wait, ..

Figure 22.
Epdate CardAccess Database version: 2.8.2.220 x
I3 Close
Auitomatic Update: |
SO Server [
_tard.-'-"u.ocas Databazes
¢ caziliveDB01102011_140827 |
[w] =a27LiveDB1T11 02009121011
V] ca27LiveDB12032010_1140040
fwl DidierliveD B12132003 222243 _|
I W2EEMAILTEST =]
~ Gosta badbase caear [ el |
AN RN e
Figure 23.

Select the database(s) you wish to update.
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Click Continue. A Database Update Warning screen will display and a CardAccess 3000 database password box
will display (Refer to figure 24). Note: It is recommended to leave the password setting at the recommended setting.

CardAccess Password iR

— Cardécoess 3000 databasze password —
" Do not change password.

{* Set new CardAccess strong password [recommended]

™ Enter new strong password.

Fazsword:

MOTE : Entering a new password, vou may need ko update
B adging 3000 DDBC connection settings.

Figure 24.
Click Yes. The database(s) selected will be updated. A progress bar will display while updating database(s).

At the completion of the Automatic Database Update the Readme Information screen will display. VERY
IMPORTANT: It is very important to read the Readme information for important setup information and know issues
(Refer to Figure 25).

CardAccess 3000

Panchne |nformalion

Figure 25.
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After reviewing the Readme Information, Click Next. The InstallShield Wizard Complete screen will
display (Refer to Figure 26).

Cardiceess 3000

Iniect allS hisbd W ikand Complate

ey reshed ."|.'-'J'i".5

Figure 26.

Verify the Yes, | want to restart my computer now option is selected. This should be selected by
default. Click Finish. The computer will restart.

After the computer reboots, the CardAccess 3000 license manager screen will display. If you purchased a
physical USB security key, close this screen. If you were supplied a license number for software licensing,
you will need to activate and register the software license now.

If you have a physical security key, you will need to install it before launching the CardAccess 3000 (after
inserting the security key into the USB port, you should see a “New hardware has been detected”
message display).

The CardAccess upgrade is now complete.
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