Continental Access f *'

CardAccess 3000 V2.7.x licensing procedure
utilizing a license file (car daccess.lic)

Revision A
Date: 7/9/2010

NOTE: If you weresupplied a serial number and not a license
file (cardaccess.lic), refer to the Car daccess3000 licensing
procedure utilizing a serial number.
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OVERVIEW:

This document is intended to provide customers with the necessary steps to license the
CardAccess 3000 software utilizing a Cardaccess 3000 license file (cardaccess.lic). The
procedure for performing a software licensing/activation is different whether you
received a license file (cardaccess.lic) or just a serial number from Continental Access.
Software licensing is only available on CardAccess3000, version 2.5.9 and later.

Note: Software licensing is only performed on a Cardaccess3000 server (Host), not a
CardAccess 3000 Workstation or Database server.

SAVING THE LICENSE FILE TO THE DESKTOP

After the CardAccess3000 software has been installed, you must import, activate and
register the software license. If the Cardaccess3000 Client License Manager screen opens
before the end of the installation, close the screen. Y ou will reopen the Client License
Manager again in the following steps.

In most cases, you should receive an email with a Cardacccess license file
(cardaccess.lic) attached to the email (Refer to figure 1).

After receiving the license file (cardaccess.lic), you must save it to the desktop (Refer to
figure 2).

Note: After performing certain actions in the procedure, a License Service Restart box
will display with a message “Please wait while the licenses services are started”.
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IMPORTING THE LICENSE FILE

After the license file is saved to the desktop, start the “ Client License Manager”
application. The CardAccess3000 license manager can be started by clicking “ Start/All
Programs/CardA ccess 3000/CardAccess 3000 License Manager”. On the main menu,
click System/Import License (Refer to Figure 3).
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Figure 3.

After clicking Import License, the Import License File screen displays with afile
explorer screen (Refer to figure 4).
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i gure 4.

Note: Figure 4 is afile explorer screen from a Windows 7 operating system.

Navigate to the CardAccess license file (cardaccess.lic) on the desktop and select it. The
name cardaccess.lic will display in the File name box. Click Open. Once the fileis
imported, the license information will display with a“Days L eft” value on the left side.

(Refer to figure 5).
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License Information

License Method Sofowars

Serial Mumber EQ2FCIT-EBB4ATEF-2372-613512BC5A2S

Supported Software CardAccess 3000 ver 2.7
Limits

Warkstation Count 1

Com Server Count 1

Panal Count 255 (512 total)

Feader Count <2048 {4055 ol

Com Part Count 255 {512 total)

YR Count Q

Mapen Sarver Count 1]

Sipt Server Count 1

ART Count Q

Notes:

The information displayed in the “ Client License Manager” screen will vary
depending on the features that were purchased.

Note: The “Days Left” is the grace period. During this time, you can use the
software before it must be Activating and Registered. It is highly
recommended to Activate and Register the software ASAP.

Page 6 of 15

Continental Access — 333 Bayview Avenue — Amityville, NY 11701
WwWWw.cicaccess.com



ACTIVATING THE LICENSE

Note: The following steps will reflect an Online Activation method.

To ACTIVATE the software, click on “ Registration/Activate Software License”
(Refer to figure 6).

s =
er =
Registration | Help
Register Software License
Activate Software License:
Cenes Met ; Softwars
Serial Murber E0Z7C373-EBE4-4TEF -S372-6 1351 2BC5A29
Supported Software CardAcoess 3000 ver 2.7
Limats
Warkstation Count 1
Com Server Count 1.
Panel Count 256 (512 total)
Reader Count 2045 (4095 wotal)
Com Port Count 256 (512 total)
DYWR Count a}
Mapco Server Count 0
Sript Server Count 1
APT Count a
e —r Py sni e — e )
Support Phone
+1B31-842-5400
Figure 6.
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Note: The following steps will reflect an Online Activation method.

After clicking “Activate Software License”, the Activation Required screen will display
with three methods of activation. To avoid any delays, it is highly recommended to have
an internet connection to perform an online activation and registration.

Select Activate Online and click Continue (Refer to figure 7).
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Figure 7.

Methods of Activation Information:

Activate Online — If the customer has selected to use the internet method, a
connection will be established with the Continental licensing server. The activation
code, along with a uniqgue machine code will be sent to the server. The server will
then provide a counter-code, which is automatically applied.

Activate by phone — If the customer has selected to use the phone method, they
will be prompted to call Continental Customer Service/Sales (the appropriate
phone number will be displayed in the wizard). Once contact has been made, the
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customer will provide Customer Service /Sales with the activation code, along with
a machine code (displayed in the wizard). Customer Service/Sales will then
provide a counter-code to the customer.

Activate by email — If the customer has selected to use the email method, an email
will be sent. The email contains the activation code. Customer Service/Sales will
then email back a counter-code for the customer.

Note: Customers selecting to use Phone or Email methods must enter the counter-
code provided to them into the wizard.

Systern  Registration  Heip

+1631-84 25400
|

Fi gure 8.

Successfully Activated” (Refer to figure 8). Click OK.

B

License Information
Licenze Methaod Software
Serial Mumber E027C373-EBB4-47EF-9372-613512B05429
Supported Software CardAccess 3000 ver 2.7

Lirnits
Workstation Court 1
Com Server Count 1
Pans! Count 256 {512 total)
Con Activation
S Iﬂ\ License Successfully Actrvated!
AP

— |
After the license is successfully Activated, a message displays “License
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REGISTERING THE LICENSE

Once you have successfully activated the license, you should then proceed to the
Registration menu item. To REGI STER the software, click on
“Registration/Register Software License” (Refer to figure 9).

_.@
Register Software License |

License Mgthod [ : Softwars

Serial Mumber E027C373-E8B44TEF-9372-6 1351 9BC5A9

Supported Software CardAccess 3000 ver 2.7

Lirnits

\Workstation Caunt 1

Ciom Server Count 1

Panel Count 256 (512 tozal)

Reader Count 2043 {4095 total)

Com Port Count 256 {512 total)

DAVR Count a

Mapen Server Count o

Script Server Count 1

APT Count i}

Web Site

hit St oG oORES. OOIM

After clicking “Register Software License”, you will be prompted to enter Registration
Information. The Enter Register Information screen will display (Refer to figure 10).

Page 10 of 15

Continental Access — 333 Bayview Avenue — Amityville, NY 11701
WwWWw.cicaccess.com



s

| System  Registration  Help

] Licenze Information
AWl Lcense vethod Saftware
Serial Number E027C373-E884-97EF-9372-613512BC5429
Supported Software CardAccess 3000 ver 2.7
Lirnits

Workstation Caunt 1

o

ter Registra tion Information - CardAccess.ClientlicensefManager

Mame CTE: Foll miny réef an goriee Inlemitosarnatias inddssier.  Propay Ifo
% e ~ o =
Crgarezation

Cartinertal Azcass|

Senal Number

MU‘I'E?-"E;: | Eﬁ'ZTCEI'J;S-EEE&-&?EE-—B3?2—6135123(:53‘529

=i

Rogeer | [ canc |

|“'Eh Sie

Ll O s e e e

!ISmeErmﬂ

fzescinnifceacnecs com

Support Phone

|| +1631-342-9408

Figure 10.

Note: This is one of two information screens that need to be filled in.

After entering the registration information, click “M ore>>" to enter more detailed
information (Refer to figure 11).

Page 11 of 15

Continental Access — 333 Bayview Avenue — Amityville, NY 11701
WwWWw.cicaccess.com



Licenze Information
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Serial Mumber

| : . _
| | <¢ Lesg EQ02TC3T3=ERB4=-4TEF=-893T72=-6135128BC5R29

Additonal Information
Strest Address 955 Bayview Ave -

Cay .;“I"I'Ilj"ﬂlle

State/Province WY - =

Zp/PostalCode 11701

5551212

Figure 11.

After entering the al the registration information on the second screen, click
Register. A Licensed Register ed message will display (Refer to figure 12).
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Systern Registration  Help

Licenze Information
License Method Software
Serial Mumber E027C373-ERB4-47EF-9372-6 1351 2BC5A29
Supported Software CardAccess 3000 ver 2.7
Lirmits
Wearkstabion Count 1z
Com Server Count 1
Parel Count 256 {512 total)
Reader Count 3043 {4055 total)

Com Port Count™ ﬂ _ tal)

DWR. Count
Mapco Server G

Script Server G License Registered!

AP Count
| oK | |

|
(| + 1E2T-542-0400

igure 12.

Click OK. The Client License Manager screen will display the features and values
of the license.

The license is now imported, activated, registered and ready to use. Close the
Client License Manager screen and the software is ready to use.

VERY IMPORTANT: The following steps should only be performed if you need
to Unregister/Revoke the license on one machine and move it to another.

WARNING: Once alicense is Unregistered/Revoked on a machine, it can’'t be
used again on the same machine.
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MOVING THE LICENSE TO ANOTHER COMPUTER

If you need to move the software license to another machine, you will need to
Unregister/Revoke the software license (Refer to figure 13). Note: The software
license must have previously been registered on the machine to revoke it.

To Unregister the software, click on “Registration/Unregister Software
License/Revoke’ (Refer to figure 13).

' CardAccess 3000 Client License =]

System | Registration | Help |
" Unregister Software License/Revoke |
Licenss Method Software

Serial Mumber E027C373-EBB4-4TEF-0372-61351BC 5429
Supported Software CardAccess 3000 ver 2.7

Lirmits

Werketzton Count 1

Com Server Count 1

Panel Count 255 {512 total)
Reader Count 2048 {4095 otal)
Com Port Count 256 (512 total}
DWR Courst 7]

Mapeco Server Count a

Script Server Count 1

APT Counit a

Web Site
htip: fowscopss.com
|| Support Email
lonn singTracaons s SoIM

| Support Phone

| 41 BZ1-042-0400

i gure 13.
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Very Important: Once you have selected to unregister and revoke the license, you
will be prompted with a warning message box stating that the license cannot be
reissued to the same machine (Refer to figure 9).

Click “YES’, if you want to continue. Y ou have successfully revoked the license
from this machine. The license is now available to be used on another machine.
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