B=2! SALIENT SYSTEMS

Upgrading CompleteView Server from Version 1.X or 2.X to version 3.x

1. Backup configuration files (c:/program files/CompleteView file names are
clientcfg.cvw, cfgsvr_clientcfg.cvw and servercfg.cvw).

=

Fil= Edit VMiew Favortes Tools Help | :,'
e Back - d - 1? | e ) Search Folders E'
address [ C:\Program Files\Completstiew =l Go
Name I Size I Type = I Date Modified I
File and Folder Tasks ® [)Backup File Folder 414/2005 2:45 PM
J Make a new Folder ) Cadecs File Falder 41972005 9:50 AM
. [Choocs File Falder 4/9/2008 9:50 AM
- Publish this falder to the [ECrivers File Folder 4/9/2008 2:50 AM
(7 Share this Folder [JiLogs File Falder ZI1j2005 12:10 PM
[ Uninstall File: Falder 419/2008 9:50 AM
I@ Admin Console, acsk 1 KB ACSF File 4J3f2008 1:55 PM
Other Places % AdminConsole.exe 35,061 KB Application 418/2005 11:53 AM
adminService.exe 1,865 KB  Application 418/2005 11:54 AM
|23 Program Files alarmClient. exe 3,553 KB  Application 4/4/2008 2:45 PM
B My Documents ConfigServer exe 262 KB Application 452008 11:53 AM
'_J My Computer @ CV_Update.exe 292 KB Application 912112006 11:55 AM
‘_3 My Hetwork Places MainClient.exe 4,323 KB Application 4/8{2008 11:55 AM
MainServer,exe 4,062 KE  Application 452008 11:55 AM
SystemConfig.exe 4,676 KB Application 418/2005 11:55 AM
Details a VideoPlayer.exe 2,562 KB Application 4182008 11:53 AM
.}] sqlcecasn.dil 281 KB Application Extension 12/21/2006 10:05 PM
C_DmP|EtEViEW .3] sqlcecampact30.dil S5ZKE Application Extension  12f21/2006 10:10 PM
i Fnldef ) _ (%] sqlcemean.di 44 KB Application Extension  12/21/2006 10:11 PM
ggafezg'o‘:'s‘:jfﬁ‘f‘s:":ﬂ”es‘ja” el v _Lpdate. ch 23KE CLIFie /2172006 11:55 AM
[F] servercha.zip ZKE Compressed (zippe... 1f2812008 4:05 PM
cFgsrv_clientcFg.cvw 3KB CvwW File 419/2008 9:40 AM
clienkcFg. cvw KB CWW File 4102005 10:05 AM
Regls 1EE ¥ File 4192008 2:50 AM
BEE  CWW Flle 41412006 11:30 AM
Completeview.ico 3IEKE Icon 9i21/2006 11:55 AM

Update.log 4 KE Text Document 4J2/Z008 12:40 PM




2. Stop the CompleteView service, CompleteView Administrative Service, and the
CompleteView Config Server. To do this right click on my computer left click on
manage go into services, double click on the each service and click stop.

-inix
Q File  Action View Window Help |_|- [ eS|
le» BmEFRE 2> = 1=

@ Computer Managernent {Local)
Elﬁ System Tools

E]"@ ST CompleteView Config Server Mare  / I DESLI
E]---% Shared Folders %ClipBook -
[+-#%] Local Users and Groups Stop the service %COI\'H Event System Sup
[+-@4 Performance Logs and Alerts | Restart the service -
] Device Manager %COM+ System Application Mar
EI--& Strage %Complete\-‘iew Administrativ., ..
[+ Removable Storage TPy
..... Disk. Defragmenter %Completa\fiew Server
Disk Management %Computer Browser Iair
El--& Services and Applications %Cryptographic Services Pro
Services %DCOM Server Process Launc... Prov
WMI Control %DHCP Client Mar
[]--g Indexing Service %Distributed Link. Tracking Client  Mair
%Distributed Transaction Coor,,, Coo
8305 Client Res
%Error Reporting Service Allar

%Event Log Ena _
S I, .- -
« I _>IJ

4| || Extended Standard /

CompleteYiew Server Propetties (Local Comput ed |

General | Log DnI Hecoveryl Dependenciesl

Service name;: CompleteView Server

Display name: |E0mpleteView Server
Description: ;I
]

Path to executable:
C:\Program FilesiCompletetfiew'MainServer exe
Startup type: M anual j
Service status:  Started

Start: I Eauze Eesume |

“You can specify the start parameters that apply when you start the service
fram here

Start parameters: I

oK Canicel Lpply




3. Add/Remove CompleteView 1.x or CompleteView V2 — Start/programs/control
panel/ add/remove programs.

B Add or Remove Programs = IEllil
Currently installed programs: [ Show updates Sort by: IName vl

- e 7 T
[ Adobe Acrobat - Reader 6.0,2 Update Size 5.64EB

[} Adobe Acrobat &.0 Standard

B Adobe Atmosphers Player For Acrobat and Adobe Reader
ﬁ Adobe Flash Player Active)

[ Adobe Reader £.0.1

ﬁ Apple Mobile Device Support Size  34.03MB
) Apple Software Update Size  2.15MB
"f AxIS Camera Management 2,00 Size 5.85MB
E A5 Media Control Embedded Size 1.04MEB
. Broadcom Advanced Control Suite Size 2.47ME
m Click'N Design 3D Size  292.00MB
E?, Compatibility Pack For the 2007 OFfice system Size  64.42MEB

(¢ CompleteYiew ¥2

his program From omputer, ¢

CompleteYiew Y3 Size  129.00ME

&8 GoToMesting/GoToWebinar 3.0.0.198 Sige  4.43ME w

4. Attach the USB Key if you are upgrading from CompleteView version 1.x
software.



Put in the CD and run setup 3.0.0.49, click on CompleteView to start the setup
utility.

V CompleteView

Digital Video Surveillance and Recording

Install

The Cormpleteliew Digital Video Surveillance and |
Recording software suite encompasses the WDM driver
for the Fusiond ‘ideo Capture card, and three major
software companents:

» Completetiew Server. This is the module that is
responsible for capturing, digitizing and staring video
sequences from your cameras. =

» Completeiew Client. This is the application that the

user will interact with. The client application allows the

|user to view live video, playback event video, export video
|events to file or CD-Recordable devices, contral _J
par-tilt-zoom cameras, and other tasks relevant to video

:S'JJL“”%‘NI%S:'{%TF%*% web: hitp://'www.salientsys.com | email: suppori@salientsys.com | main: +1 (512) 617-4800

B8 Complete¥iew Setup x|

Welcome
‘wielcome to the installer for Complete'fiew 3.0.0.49.

It iz ztrongly recommended that pou exit all Windows programs
before continuing with thiz ingtallation,

If your have any ather programs running, please click Cancel,
cloze the programs, and run this setup again.

Otherwize, click Mest to continue.

< Back

LCancel |

e Click Next



% Complete¥iew Setup

Uszer Information

Enter your uger infarmation and click Mest to continue.

M ame:

IEompIete‘-.n"iew

Campany:

ISaIient Spstemns

< Back | Mest > I LCancel

e Click Next

% CompleteYiew Setup

Select Packages

Fleaze zelect the program featuras that you want to ingtall

Frogram Features:
SRR lient Applications Completelfiew Client &pplications

i v Completeview dministration Conso

[ Completeiew System Configuration

[ Completeliew dlarm Client

[ CompleteWiew Yideo Client

E-¥ Server pplications

----- [+ Completeifiew Server

----- [+ Completeifiews Config Server

Total space required: 34.6 ME

< Back |

Cancel |

e Check all client applications and server applications.



% CompleteY¥iew Setup

Installation Folder

YWhere would you like Completetiew to be installed?

The software will be installed in the folder lizted below. To zelect a different location, either type in a
new path, or click Change to browse for an existing folder.

Install Completeliew bo:

:\Program FilezhCompletetiew Change... |

Space required: 34.6 MB

Space available on selected drive: 277.03 GB

< Back |

LCancel |

e Click Next

% CompleteYiew Setup

Shutting down applications
Fleaze wait...

Pleaze wait while zetup locates and shuts down any Completelfiew applications that are currently
opeh;

Info: Mo ingtances of the Completeview Alarm Client application were found in remorn. ﬂ

Info: Mo ingtances of the Completedfiew Syztemn Configuration application were found in
=t

Info; Mo instances of the Completetiew Admin Congzole application were found in memary.
Info; The Completetiew Server system service does not appear to be installed.
Inf; The Completetiew Config Server spstem service does not appear to be installed.

Info: The Completetiew Administrative Service spstem service does not appear to be installed,

-

e Click Next



% Complete¥iew Setup

Shortcut Folder
Where would you like the zhartcuts to be installed?

The zhortcut icons will be created in the folder indicated below. 1F pou don't want to uze the default
folder, pou can ether type a new name, or select an existing folder from the list,

Shartcut Falder:
Campletetfizw j

< Back |

Cancel |

e Click Next

% Complete¥iew Setup

Ready to Install
You are now ready to install Completetiew 3.0.0.49

The inztaller now hagz enough information o install Completelfiew on pour computer.

The fallowing zettings will be uged:
Inztall falder: C:\Program Files\Complete\fiew

Shortcut folder,  Completelfiew

Pleaze click Mext to proceed with the installation.

< Back |

Cancel |

e Click Next




E,'d. Complete¥iew Setup

Device Driver Installation

Because vou have chozen to install the Completeifiew Server on this computer, setup will give you
the oppartunity to install the device drivers for the Completelfiew Yideo Capture hardware. [f you do
not want to inztall the drivers at thiz time, you may zkip this step. IF at zome point in the future you
wizh to ingtall the drivers, they can be found in your application directary in a folder named
"Diriveers,

Inztall | Installs the device drivers for the Commpletetiew Yideo Capture hardware.

< Back | LCancel |

e Click Next
6. If setup prompts to install drivers select no.

Installation Successful

The Completetfiew 3.0.0.49 installation iz complete.
Thank you for choosing Completetfiewl

Pleaze click Finizh ta exit thiz installer.

< Back |

e Click Finish

LCancel |

7. Reboot the system.



8. Login to windows. If your system was a version 2.x system and you already have
a USB key attached following the remaining instructions. If you were upgrading
from version 1.x you can bypass the following steps and go directly to Step 12.

9. Click on start/programs/completeview/system configuration.

x|
CompleteView S

Open an Existing Session

Configure Servers

Ll

Configure Clients

ligi Exit

10. Enter localhost as the server address and login as administrator.

Conneck To Server il

Address:
I localhost

Usernarme:

I admin

Password:

Ok I Cancel




11. Click on feature Keys

CV-P380 [localhost]

C-P3E0

10. Click on Add and then enter the feature key(s) given to you with your software
upgrade.

Feature Keys

1009A-1843U-RRMT3-CHOP Version 3
1QG0B-5CKHS-JINPT-5367T Enhanced MPEG4
10836-BD4M5-BHMLE-C4M5M Systerm Frame Rate
10EEA-558K 1 U-J0MP3-5ICIR Active Directary




Add Feature Key x|

Feature Key:

Yalidation Code:

The walidation code must be specified if the Feature key was
moved From another server,

(0] 4 Cancel

11. Once you have entered your feature keys(s) then click on Save and Exit.
12. Launch the client software and it should come online.

13. Contact 512-617-4802 for support.



B=2 SALIENT SYSTEMS

Upgrading CompleteView Client from Version 1.X or 2.X to 3.X

1. Backup configuration files c:/program files/CompleteView (clientcfg.cvw).

ompleteYiew - | Ellﬁl
Fil= Edit VMiew Favortes Tools Help | :,'
e Back - J - l? | e ) Search Folders
Address Ilﬁ Ci\Program Files\Completeiiew LI Go
Name Size I Type = I Date Modified I
File and Folder Tasks ® [ChBackup File Folder 4/4/2008 2:45 PM
3 Make a new Folder )Codecs File Falder 41972005 9:50 AM
. [CiDacs File Falder 4/9/2008 9:50 AM
- Publish this falder to the [ECrivers File Folder 4/9/2008 2:50 AM
(7 Share this Folder IILogs File Falder ZI1j2005 12:10 PM
) Uninstal File: Falder 419/2008 9:50 AM
I@ Admin Console, acsk 1 KB ACSF File 4J3f2008 1:55 PM
Other Places % AdminConsole.exe 35,061 KB Application 418/2005 11:53 AM
dminService. exe 1,865 KB  Application 418/2005 11:54 AM
|23 Program Files alarmClient. exe 3,553 KB  Application 4/4/2008 2:45 PM
L'_J My Documents ConfigServer exe 262 KB Application 452008 11:53 AM
i My Computer @ CV_Update.exe 292 KB Application 912112006 11:55 AM
‘3 My Hetwork Places MainClient.exe 4,323 KB Application 4/8{2008 11:55 AM
SinServer,exe 4,062 KE  Application 452008 11:55 AM
SystemConfig.exe 4,676 KB Application 418/2005 11:55 AM
Details a VideoPlayer.exe 2,562 KB Application 4182008 11:53 AM
.}] sqlcecasn.dil 281 KB Application Extension 12/21/2006 10:05 PM
C_DmP|EtEViEW é] sqlcecampact30.dil S5ZKE Application Extension  12f21/2006 10:10 PM
i Fnldef ) _ (%] sqlcemean.di 44 KB Application Extension  12/21/2006 10:11 PM
ggafezg'o‘:'s‘:jfﬁ‘f‘s:":ﬂ”es‘ja” el v _Lpdate. ch 23KE CLIFie /2172006 11:55 AM
[F] servercha.zip ZKE Compressed (zippe... 1f2812008 4:05 PM
cFgsrv_clientcFg.cvw 3KB CvwW File 419/2008 9:40 AM
clienkcFg. cvw KB CWW File 4102005 10:05 AM
Regls 1EE ¥ File 4192008 2:50 AM
BEE  CWW Flle 41412006 11:30 AM
Completeview.ico 3IEKE Icon 9i21/2006 11:55 AM
Update.log 4 KE Text Document 4J2/Z008 12:40 PM




12. Add/Remove CompleteView 1.x or CompleteView V2 — Start/programs/control
panel/ add/remove programs.

® Add or Remove Programs =1olx|
Currently installed programs: ™ Show updates Sort by: INaI‘ne vl
T e e S U
[ Adobe Acrobat - Reader €.0.2 Update Size 5.64MB

[ Adobe Acrobat 6.0 Standard

B Adobe Atmosphere Player for Acrobat and Adobe Reader
ﬁ Adobe Flash Player Active)

[ Adobe Reader £.0.1

ﬁ Apple Mabile Device Support Size  34.03MB [
12 Apple Software Update Size  Z.15MB
‘f’ AKIS Camera Management 2,00 Size 5.86ME
E £315 Media Control Embedded Size 1.04MB
. EBroadcom Advanced Contral Suite Size 2.47ME
E Click'M Design 30 Size  292.00MB
E’.‘._’, Compatibility Pack For the 2007 Office system Size  64.42ME

CompleteYiew ¥2

Remaove

Completeifisw 43 Size  129.00MB

Size 4.43ME -

&8 GoToMesting/GoTowebinar 3.0.0.198

13. Put in the CD and run setup 3.0.0.49, click on CompleteView to start the setup
utility.

CompleteView

Digital Video Surveillance and Recording

Install

||

|Recording software suite encompasses the YWOM driver
!fnrthe Fusiond Video Capture card, and three major
software components:

|-_. e 3 J | The Completet/iew Digital Video Surveillance and

|+ CompleteView Server. This is the module that is
responsible for capturing, digitizing and storing video
sequences frorm your cameras, =

» CompleteView Client. This is the application that the
|user will interact with. The client application allows the
user to view live video, playback event video, export video
events to file or CD-Recordable devices, control
pan-tilt-zoom cameras, and ather tasks relevant to VidED_ﬂJ

SAL[ENT&SYSTH‘"? web: hitp://www.salientsys.com | email: support@salientsys.com | main: +1 (512) 617-4800
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14. Choose to install the client applications that you want:

B8 Complete¥iew Setup x|

Select Packages -~
Please select the program features that pou want to install

Frogram Features:

Client Applications Completeliew Clisnt Applications
-~ Completed/iew Administration Conzo
[ Completeifiew Systern Configuratior
-~ Completeifiew Alarm Client

i i Completedfiew Video Client

E||7 Semver Applications

i Completehisw Server

W Completetiew Config Server

Tatal space required: 34.6 MB

< Back |

Cancel |

Client — client software

System configuration — allows you configure both CV Client and Server.
Admin console — remote administration tool

Alarm Client — CV Alarm Client

Video Player — stand alone video player

Server configuration/Admin Console should be installed only for administrators
Under server applications

. do not check either the CompleteView server or the CompleteView
configuration server.



% CompleteY¥iew Setup

Installation Folder

YWhere would you like Completetiew to be installed?

The software will be installed in the folder lizted below. To zelect a different location, either type in a
new path, or click Change to browse for an existing folder.

Install Completeliew bo:

:\Program FilezhCompletetiew Change... |

Space required: 34.6 MB
Space available on selected drive: 277.03 GB

< Back |

LCancel |

e Click Next

% Complete¥iew Setup

Shutting down applications

Pleaze wait...

Pleaze wait while setup locates and shutz down any Completel/iew applications that are currently
OpEr;

Infa; Mo instances af the Campletetiew Alarm Clhent application were found in mernan. ;I

Infa; Mo instances of the Campletetiew System Confiquration application were found in
EMmany.

Info; Mo ingtances of the Completetfiew Admin Congole application were found in mermony.
Info: The Completetiew Server sustem zervice dogs not appear to be installed.
Info: The Completet¥iew Config Server syztem zervice does not appear to be installed.

Info: The Completetyiew Administrative Service system zervice does not appear to be inztalled.

-

e Click Next



% Complete¥iew Setup

Shortcut Folder
Where would you like the shortcuts o be installed?

The shartcut icons will be created in the folder indicated below. [F you don't want to use the default
folder, you can either lwpe a new name, or select an existing folder from the lizt,

Shartout Falder:
Caomnpleteifigw j

e Click Next

% Complete¥iew Setup

Ready to Install
You are fiow ready toingtall Completetfiew 3.0.0.49

The ingtaller now has enough information to install Completetiew on pour computer,

The following settings will be used:
Inztall folder: [:4Program FileshCompletelfiew

Shortcut folder: Completelfiew

Pleaze click Mest to procead with the installation.

¢ Back |

Cancel |

e Click Next



B8 Complete¥iew Installer X|

Installation Successful

The Completeifiew 3.0.0.49 installation iz complete.
Thank yau for choosing Campletetfieml

Pleaze click Finizh o ext this installer.

< Back | i Firish ; Catizel |

15. Click Finish.




