
 

 

Modem setup for the panels. 
 
Each Panel should be set up as a different node. 
Each Panel that is connected directly to a modem should also be set at Panel address 1. 
This setting allows call back to the computer program. 
If there is more than one panel working off of the modem, they should be connected via 
422 and should be address accordingly.  
Panel 1 is connected to the modem, Panel 2 which is connected to panel 1 thru 422 
should be addressed as Panel address 2 and so on! 
Only the first panel set as a separate “Node” that is connected directly to the modem 
should be addressed as Panel address 1. 
 
The program does not let you connect directly to the panel from a workstation. If your 
workstation is setup as a “COM” server with modems connected to the workstation for 
means of connecting to your panel thru modems, then you may connect directly thru that 
workstation. 
However, if you are using a standard workstation you cannot connect directly to the panel 
if that panel is using modems for the connection. 
You can direct the “Host” machine to connect to the panel by initiating a download to 
that panel, (If that panel connects via a Modem), this will queue the host to connect to 
that panel and force the program to dial to that panel. The Host then acts as a proxy for 
the workstation. 
  


