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Configuration Information and Recommendations

If you purchased a workstation or server from Salient Systems please follow the following configuration
information and recommendations. Please note that the software registration key is attached to the USB
port on the back of the system, if this is removed it voids the license of the software.

Windows Default Passwords
Windows 7(S500, T3500, RM1000, RM1100, RM2000, RM2500/2800 w/analog boards)

Username Password
Administrator completeview

Windows 2008 Server Web Edition (RM2500/2800/3000 Server)

Username Password
Administrator Completeview! (Case Sensitive)

PASSWORD Recommendations

¢ We recommend that you change the administrator password from the default settings.

e Itis recommended to create a secondary administrator account, so that if your Administrator password gets reset you
have a way of logging into Windows.

CompleteView (Client & Server Configuration) Default Passwords

Username Password
admin blank no password

Software Configuration
CompleteView
e Cameras are named Camera 1 — Camera 16 (depending on how many cameras you have).
e There is an everyday schedule setup for scheduled 24 hour recording.
e Upon completion of the Server Configuration setup, we recommend that you backup the configuration.
o Todo this, go to server configuration menu option and then save backup. You can backup to hard drive or
USB drive. This procedure will help for restoring schedules and camera names, as well as other important
settings.
e Upon completion of the client configuration setup, we recommend that you backup the configuration.
o Todo this, go to Client Configuration menu option and click on save backup. You can backup to hard drive
or USB drive. This procedure will help in storing the client configuration including users and views.

Windows Configuration
o Windows Firewall is turned on with TCP ports 4242 and 4243 set as an exception for CompleteView. Additional
exceptions are set for TCP ports 4255 for the Admin Console and 4250 for the Configuration Server, as well as TCP
port 8080 for the Web Client.
e Automatic Updates are setup to download but not install automatically, change this setting if you require automatic
updates.
e TCP/IP is set to DHCP by default.
o Computer Name is set to the s/n or service tag or serial number of the system.
o To change this, right click on ‘my computer’ and then left click on properties, go to the computer name tab
and click on the change tab and put in a new PC name. You will need to reboot for this to take effect.
Remember, this is the name you will insert into client configuration on your remote workstations.
e Also, we recommend loading an antivirus application on the server; make sure to exclude the video volumes for real-
time and scheduled scanning.
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Software Install and General Configuration Flow Diagram

Server Configuration (1)

Install CompleteView software
open Server Configuration

Create and configure volumes
& if needed configure
archive volumes

Add and configure cameras

Configure serial ports*

Create Users/Groups
or import from Active

Client Configuration (2)

Add CompleteView server(s) to
client configuration

Add users and groups to the
client / import Active Directory

A 4

IMPORTANT:

Video Client
accounts must
match the

Create view layouts

CompleteView
Server accounts.

A

Add and configure maps

Directory

Configure motion zones*

v

Add and configure alarms*

v

Configure audio* ‘

Enable embedded Web server*

Configure Sequence, Auto
Sequence, and Auto Full
screen*

Save the client configuration to
the Configuration Server - (if a
Configuration Server is being
used)

Save and Exit

Create recording schedule(s)

*Optional configuration steps
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Before You Install

Make sure the target computer meets or exceeds CompleteView’s minimum system requirements.

CompleteView Client Applications

CompleteView Server Applications

e Operating Systems: Windows XP
Professional, Windows 7 Professional or
Ultimate, or Windows Vista

e Core 2 Duo 2.0 Ghz or higher

e 2 GB RAM or higher

e Video Card w/ 256 MB RAM or higher

e 10/100/1000 Ethernet Controller

Systems with analog capture cards:

e Windows XP Professional
o Windows Server 2003 Web Edition
e Windows 7 Professional 32 bit

Systems with IP only configuration:

e Windows XP Professional

e Windows Server 2003 Standard and Web
Edition

e Windows 7 Professional 32 and 64 bit

e Windows Server 2008 Standard

e Windows Server 2008 DataCenter

e Windows 2008 Web Server

All Servers must have the following:

e Microsoft DirectX 9.0c or later

e Minimum of 2 GB system Memory

e Graphics Card with at least 256 MB RAM
Note: Server hardware requirements
vary based on the cameras used and
recording configuration. Please use the
Salient Design Tool to calculate specific
server requirements or contact Salient
Systems Engineers at 512-617-4800.

Note:

Webcams and non-Salient video capture boards can interfere with the operation
of CompleteView server applications. It is suggested that CompleteView server
applications be installed on a computer without that hardware, or any webcams or video
capture devices be removed from the system prior to installation.

Note:

It is recommended, but not required, that CompleteView be installed on a
computer with a ‘clean’ operating system installation. Other software packages,
especially video management/editing applications or video capture device drivers, can
interfere with the operation of CompleteView.

Note:

function without interruption.

If you intend to use the web version of the client application, Internet Explorer 6
or above is required. It is recommended that you allow prompting for Unsigned ActiveX
controls within your Internet Explorer Security Options, in order for the Web client to

CompleteView Quick Start Guide
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Pre Installation Check List

11 Verify all cameras that will be managed by CompleteView are listed on the CompleteView Supported
Cameras list.

11 If running CompleteView in a Virtual Server environment, where automatic software failover will be
configured, ensure you have a USB over Ethernet device to attach the USB licensing keys to.

Note: If you will be running CompleteView in a Virtual Server environment where
automatic failover will not be configured, you will need to contact Salient Support for a
software licensing key after installation.

1 Check the original system design to verify the target system has enough processing capacity and storage
space to support:
o The number of cameras that will be recording to the system
o The intended camera recording frame rate
o The intended compression type
o The intended recording resolution

[ If using analog PTZ cameras ensure that the target system is equipped with available serial port(s). If it
is not, make sure you have a USB to serial adaptor. In either case you may also need a RS232 to RS485
adaptor depending on your camera make/model.

CompleteView Quick Start Guide Page 5
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Installation
1. Insert USB License Key
into an open USB slot on
the computer.

2. Insert CompleteView CD

into CD-DVD/ROM drive.

The installation program
should automatically
launch.

3. On the ‘Welcome’ screen,
ensure that you have no
open programs or
applications running, and
that you are logged into
the system with
Administrative rights
before proceeding, then
click “Next”.

4. On the ‘User
Information’ screen, fill
in the ‘Name’ and
‘Company’ fields then
click ‘Next’.

- CompleteView Setup

Welcome
Welcome to the installer for Completeiew 3.8.0.0.

It is strongly recommended that you exit all Windows programs
before continuing with this installation.

If you have any other programs running, please click Cancel,
close the programs, and run this setup again.

Otherwise, click Next to continue.

¢ Back E Next > a [ LCancel
% Cormpleteifien Setup
Uzer Information
Enter your user infarmation and click Mest to continue.
M arne:
|
Campany:
< Back ] [ MNewt > ] ’ LCancel

CompleteView Quick Start Guide
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5. On the ‘Select
Packages’ screen, select
features based on the
computers intended role.
If setting up a client
workstation, only select
options listed under
“Client Applications”. If
setting up a
CompleteView server,
select all applicable
‘Client
Application’/’Server
Application’ options.
When finished, click
“Next”.

6. Confirm location to install
CompleteView. Default
location: ‘C:\Program
Files\CompleteView’.
Click ‘Next’.

., CompleteView Setup

Select Packages
Please select the program features that you want to install.

Program Features:

BN Client Applications
CompleteView Administration Conso
CompleteView System Configuratiory
Completeiew Alarm Client
CompleteView Video Client
Pop Up Monitor

= Server Applications
Complete¥iew Server
CompleteView Config Server

CompleteView Client Applications

Total space required: 138 2 MB

[ < Back ] I Next > ] [ Cancel

:__1; Cormpleteifien Setup

Inztallation Folder
W'here would pou like Completetiew to be installed?

The zoftware will be installed in the folder listed below. To select a different location, either type in a
new path, or click Change to browse for an existing folder.

[nztall Completedyfiew to:

C:A\Program FileshCompleteliew

Space reguired: 36.9 MB
Space available on zelected drve: 1382 MB

< Back l | Mext > | ’ Cancel

CompleteView Quick Start Guide
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7. CompleteView Setup
will detect any instances
of CompleteView
applications running.
When it is finished, click
‘Next’.

8. On the ‘Shortcut Folder’
screen choose the name
of the Shortcut folder.
This is where icons for
CompleteView
applications will appear
under ‘Programs’ in the
Windows Start menu.

_."_'-',- Cormpletelfien Setup

Shutting down applications
Pleaze wait...

Please wait while zetup lozates and shuts down any Completelfiew applications that are curently
aper:

Info: Mo instances of the Completeifiew Alarm Client application were found in menmany. -~

Info: Mo instances of the Completetfiew Spstem Configuration application were found in
e,

Info: Mo instances of the Completeifiew Admin Conzole application were found in mermaon.

Info: The Completeifiew Server system service does not appear to be installed.

m

Info: The Completeifiew Config Server spstem service does not appear bo be installed.

Infor The Completedfiew Adminiztrative Service spstem service does not appear to be installed.

_."_'-',- Cormpleteiien Setup

Shortcut Folder
W'here would you ke the shortcuts to be ingtalled?

The shortcut iconz will be created in the folder indicated below. IF you don't want bo uze the default
folder, wou can either lppe a new name, or zelect an existing folder from the list.

Shaortcut Folder:

Completeifiew -

< Back | [ HMewxt = ] | Cancel

CompleteView Quick Start Guide
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9. CompleteView is now
ready to install. Click
‘Next’ to proceed.

10. The ‘Installing
CompleteView’ screen
will display. Clicking
‘Cancel’ will interrupt
the installation.

;3'; Caompletelfiew Setup

Ready to Install
Y'ou are now ready o install Completetfies 3.8.0.0

The inztaller now has enough information o install Completelfiew on pour compker.

The following zettings will be used:
[nztall falder: C:AProgram FileshCompleteifiew

Shortcut folder: Completetfiew

Pleaze click Mest to praceed with the installation.

< Back ‘ | Hest »

LCancel

;L_I'IJ Cormpletelien Setup

Inztalling Complete¥Yiew
Pleaze wait...

Installing Files...
C:AProgram FilezhCompletehfiewhb ainS erver. exe

CompleteView Quick Start Guide
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Analog Video Card — Driver Installation

i -
11. If you do not have any 1o Completeliew Setup 7 B
analog capture cards Device Driver Installation w
click ‘Next” and skip to
=

If you do have analog

capture cards installed Becausze you have chozen to ingtall the Completeifiew Server on thiz computer, setup will give you

thie opportunity ta install the device drivers for the Completedfiew Video Capture hardware. | pou do

click “Install’. nok want ta inztall the drivers at this ime, you may skip this step. [F at zome point in the future you
wizh to inztall the drivers, thep can be found in your application directory in a folder named
"Dirivers".

[rztall Installs the device drivers for the Completetfiew Video Capture hardware.

¢ Back | | Hest > | | LCancel |

..'\j',- Cormpletelfien Setup

r
On the following screen Select your video standard. ;
select ‘“NTSC (North Select an option and click Mext to continue. L
America)’. The driver
installation will start,
please click “Continue
Anyway” for each driver
installation, there will be @ MTSC [Morth America)
two drivers installed for PAL [Europe]

each video port.
SECAM [France]

Pleaze zelect one of the following options:

¢ Back | | Mest > | | LCancel

CompleteView Quick Start Guide Page 10



12. If no errors were =1 - :
o Completeifiew Enterprise Installer :
encountered the last ] 3 _ :

screen of the setup
process will show
‘Installation
Successful’.

Installation Successful

The Completetfiew 3.8.0.0. installation iz complete.

Thank wou for choozing Completeliswl
The system needs to
restart before
CompleteView can be
used. Click ‘Reboot’ to
restart the computer
immediately or ‘Later’
to exit the installation
without rebooting.

MOTE: %aur Completetiew server will nat stark unbl pou restart
your sustem,

Beboot | ’ Later

Note: It is recommended that you reboot the system immediately following installation. If you do not reboot
the system after the installation is complete, the CompleteView services will need to be started manually
before the application can be used.

To manually start the CompleteView services, go to Start/Settings or Control Panel/Administrative
Tools/Services. On the Services screen select and start the following services, as they apply, CompleteView
Administrative Service, CompleteView Configuration Service, and CompleteView Server.

CompleteView Quick Start Guide Page 11



Accessing CompleteView Server Configuration

CompleteView Server Configuration g@

© File Server Corfiguration  View

OO foeveandet | BB &% QB 00X

||/ Server Configurations
=g Completesiew [localhast]

&8 Users/Groups
wl, Cameras

A fudio Devices
@« Alarm Devices

W Serial Ports :
c.i Wolumes Eriendly Server Mame: Completeview|

%) Schedules

Misc |L0gging | Email | Tracking |

TP Part Murnbers Embedded ‘Web Server
Data Port: 4242 [Enabled
Command Port: 4243 Port: 3050

Active Directory Authentication
Domain:
Username:

Password:

Feature Keys

1. Click on Windows Start button.

2. Go to All Programs, and then the CompleteView folder.

3. Inthe CompleteView folder, click on System Configuration.

4. System Configuration will open up and show 4 selections, choose “Configure Servers”.

5. Login using “localhost” as the Address, “admin” as the username and leave password field blank. (note: if configuring
from a remote location, substitute the server’s IP address for localhost)

CompleteView Quick Start Guide Page 12



Setup a Volume

Server Configurations

1. In Server Configuration, right click ‘Volumes’ and click ‘New ~-i@ DEMDO [localhast]
Volume’. -8 Users/Groups
il-mi, Cameras

; - A Audio Devices

.
-
.
.

~[F]

General |

! - @ Alam Devices
£ Serial Ports

| B Mewolume

= | Delete Wolurme

hAowe Up

ke Do

2. Choose the Drive and Folder you would like to record to Browse Far Falder ==
using the Browse For Folder dialog. The folder can be any
local drive and folder or a mapped drive.

Bl Desktop
|ﬁ Brian
, Public
1M Camputer
- ¥ Netnark
. Modules 1-12- Master Word Files
| Salient Systerns
) wieweoptions

I Make Mew Falder I POk { l Cancel

3. You will be brought to the General tab for the volume.

a.  You can change the Drive and Folder using the
Path field. Click the °...” button to bring up the Zeneral | e
Browse For Folder dialog.

b. Free Space Threshold for Writing (MB) field
specifies the minimum amount of free space in
megabytes that must remain on the drive. When Path: D \wideo B
the specified amount of space is left on the drive, -

CompleteView will begin writing video to the next
volume specified or erase the oldest day of
recordings on the volume to free space for new
recordings. Read-Cnly [

c. Read-Only specifies no new video will be written -
to the volume, but when a search for video is
initiated, CompleteView will look for video on this
volume. Leave this unchecked so CompleteView
will actively write video to the volume.

Free Space Threshold For Writing (MED: 2043

CompleteView Quick Start Guide Page 13



4, Click the Cameras tab. Put a checkmark next to the cameras Cameras
that you would like to record to this volume.

Select which cameras to use for this volume:

|3

Camera

Fronk Parking PTZ
Side Entrance
Fronk Entrance
Reception
Parking Garage 8
Fronk Steps

Plavground

Escalator 57

m

Note: Salient recommends that the hard drive storing the operating system and page
file not be used to record video. If the operating system and page file are stored on C:\,
do not store video on the C:\ partition.

CompleteView Quick Start Guide Page 14



Setup an IP camera

1. In Server Configuration, right click ‘Cameras’ and

choose ‘Add Camera’.

2. You will be prompted to enter a name for the camera. Enter a

name and click ‘OK”.

Server Configurations
=@ DEMO [localhost]
- @8 Users/Groups

- General | Volumes | IP -
,’ dud md Add Camera
@f Alari Clane IP Camera
- Seri;
H "ol Delete Camera
‘L' Sch ko Up
Mloe Dowien
Lisee "Wiewy

Move/Copy [P Carneras..,

Mew Camera

Enker camera name for new camera:

3. You will be brought to the IP camera configuration tab.

4. Choose the IP camera model
from the Camera Model list. If
your model does not appear on
the list choose the closest
available model on the list.
(Note: many IP cameras share
the same Camera Model driver)

5. Enter the IP address or
Hostname of the IP
camera/encoder in the Address
(Hostname/IP) field.

6. If using an HTTP port other than
80, or if using an RSTP port
other then 554, change the port
number to match the IP
camera/encoder configuration in
the associated fields. (Note: in
the majority of circumstances
you can leave these at their
default settings)

General | Yolumes | TP

8

|P"IZ I MotionAlarm I Audio I Email | Analytics

Camera Model: Stream Type:

['ﬁeneric IP Camera "] (@ MIPEG MPEG4 H.264
Address (Hostname/IF): Stream Processing

HTTP Port  RTSP Port

40 554

Username: Password:

Image Path:

Timeout (z): 3 : Retries: ] :

Compression of Recorded Video:
(@) Store original video from camera

(") Recompress video

7. Enter the username and password for the IP camera/encoder in the Username and Password fields.

8. If you are not using one of the Generic camera models skip this step, otherwise enter the URL path to the image/MJPEG
stream/RTSP stream in Image Path. Call Salient’s support at 512-617-4802 for specific image path configuration details.

9. (Optional) Save the configuration by clicking the Server Configuration menu item then Save Configuration. This step is
optional, and can be performed at the end of configuring all cameras/schedules/volumes etc.

CompleteView Quick Start Guide
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Note:  You can test the camera functionality by right clicking on the camera in the tree
view to the left and selecting Live View.

Note: To setup Digital PTZ on a fixed camera:
1. Click the ‘PTZ’ tab.
2. Check ‘PTZ Enabled’.
3. Select ‘Digital’ from the ‘Protocol’ drop down box.

For full instructions on setting up Digital PTZ please reference the CompleteView
Administrator’s Manual.

CompleteView Quick Start Guide Page 16
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Setup a New User in Server Configuration

1. In Server Configurations, right click ‘Users/Groups’ and choose ‘New | Server Configuration:

User... . =i DEMO [locakhast]

w88 [ e |, "

Sl Cam &5 Mew Group,. it
..... F i Mew User.,
""" , Clane
..... -, ]
_____ o, | Delete &
----- wf, f Mewe Passneord Ly
----- -‘“l.- G=rrorr e
----- wi, ¥ - Plapground | | A

2. You will be prompted to enter a name for the user. Enter a Mews User =)

name and click ‘OK”. Enter the user name or press the Impork button toimpart

users From Ackive Direckary,

[ (04 ][ Cancel ]

3. You will be prompted to enter a password for the user. Enter a
password and click ‘OK”. Passurord ()

Enter Password;

[ Ok ][ Cancel ]

4. Enter the same password again in the Verify Password field.

Password ==
Werify Password;

[ Ok ] [ Cancel

CompleteView Quick Start Guide Page 17



5. You will be brought to the Administration tab for the user.

6. On this tab you can select the user’s group membership,
whether or not their activity is logged and whether or not they
are an administrator of this server. (Note: In the event of a
difference between user-level permissions and group-level
permissions, the most permissive combination of access will be
allowed)

Administration | Camera I,ﬁ,dvanced

[
Log Events

Active Directory Authentication

Member of these groups:

Eroup

[ administrators
Operatars
D Supervisors

P.u:lministratiu:unl Camera |P.u:|vanu:ed|

7. Click on the Camera tab to configure camera-

specific permissions.
a. Enable View provides the user with access
to view live video from the selected P
camera
b. Enable Playback provides the user with
access to search and play recorded video, Lamera: Bresets:
and export recorded video on the selected L Front Parking PTZ L .
2 - Side Entrance 2 =
camera 3 - Front Entrance 3 =
c. Enable PTZ Control provides the user with 4 - Reception 3 4
permission to control the camera E:Efgh‘pgt‘é;?ge >
movement (applies only to cameras with 7 - Playground 7
PTZ capability) § - Escalator i 8 -
d. PTZ Priority sets the priority level a user B -
has for the selected PTZ camera. In the [ Enable tiew Loty 5E
case where multiple users are accessing the EEE:E:: E'fz*’ 'f',:_a;riml Allow Show
same PTZ camera simultaneously, the user a
with the highest set priority level will gain
control. | osera || crara
e. Presets configuration is used to set
permissions for individual preset numbers

on a PTZ camera.

Note: A corresponding user will need to be created in the Client Configuration tool.
The Client Configuration tool is where specific view layouts and maps can be configured
for the user. Please refer to the Client Configuration section for setup details.

CompleteView Quick Start Guide
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Setup a Recording Schedule

Note: A default schedule is created upon installation which should be modified to
define the general recording parameters. It is possible to setup additional schedules to
define separate recording parameters for holidays, weekends etc. Please refer to the
Administrator ’s Manual for further details.

1. In Server Configuration, expand ‘Schedules’ and select ‘Every Day’. G-t Serial Ports
b Wolumes
=) Schedules

P 3 Ewemn Day

2. You will be brought to the schedule’s Edit tab.

Edit
chart End Schedule:
Lark: nd.
. Scheduled - — |5 00:00-23:59 Copy Schedule
e 00:00 - 23:59 = & 00:00 - 23:59
=k, Alarm M 0000 - 23:59
Paste Schedule
e
Remove Selecked
D 3 6 3 12 15 i 21 -

@) Front Parking PT, st I — I —— | — I — S I — — ! I —

(71 Side Entrance L | | | | | | | | | | | | | | | | | | | | | | |

") Front Entrance L | | | | | | | | | | | | | | | | | | | | | | |

= Reception L | | | | | | | | | | | | | | | | | | | | | | |

{ ] Parkjng Garage L | | | | | | | | |

™) Fraonk Skeps L | | | | | | | | | | | | | | | | | | | | | | |

ia] Plavground L | | | | | | | | |

() Escalatar

3. Select a camera from the list. If your camera is not listed choose the correct group of cameras from the Cameras drop down
box.

4. Select the type of recording you wish to enable for the camera using the Scheduled, Ext. Alarm, Motion and Pre-alarm
buttons.

5. Highlight the times of day the selected recording type(s) will be active for the selected camera. The time line to the right of
the selected camera is labeled 0 through 24 which represents the hours of day on a 24 hour clock. To highlight a block of
time, left click and drag the mouse over the times you wish to have the selected recordings active. Release the left mouse
button when finished highlighting. You can choose different recording types and highlight other areas of the bar until the
recording schedule for the selected camera is finished.

Note:  The time line bar allows for up to 15 minute granularity when setting recording
schedule times. For more granular control use the Start and End controls to set recording
times down to specific minutes. See the Administrator’s Manual for additional details.

Note: The Copy Schedule and Paste Schedule buttons can be used to quickly copy a
schedule configured on one camera to another camera. See the Administrator’s Manual
for additional details.
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Accessing CompleteView Client Configuration

CompleteView Client Configuration EI@

i File Client Configuration  View  Help

gaf_ijﬂSaveandExit|#@:ﬂbgt\#%|ﬁ{}x%%x

[_:ieri Configurations

=% Local (glentcfg.cvw)
: EE Sites -
B Users/Groups Misc
ﬂ Servers

Active Directory Authentication

Domain: salientsys, com

Username:

Password:

Special Features

[ Auto disconnect when idle,

1. Click on Windows Start button

2. Go to All Programs, and then the CompleteView folder.

3. Inthe CompleteView folder, click on System Configuration.

4.  System Configuration will open up and show four selections, choose “Configure Clients”.

5. On the following screen select “Local Configuration”. (Note: for more information on using Configuration File or a
Configuration Server, reference the Administrator’s Manual)

6. Login using “admin” as the username and leave password field blank.
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Add a Server to Client Configuration

1. In Client Configuration, right click Servers and choose Add Client Corfigurations
Server. =- %ﬂ Local (clientcfg.cve)
- By Stes
ES Users/Groups M
= e Add Server
Change Server Address
Delete Server
@  Update Cached Information
[ |
. Add Server @
2. Enter the server’s hostname or IP address in the Enter Server
Address field. Enter server address;

[ K ][ Cancel ]

3. Enter the username and password for the server.
zernarne:

Lagin @I

Passwiord:

(04 ] [ Cancel

4. The Cameras tab will appear showing a list of the cameras available from the Cameras

server. The server has been successfully added.

Cameras:

1 - Fronk Parking PTZ
2 - Side Entrance

3 - Fronkt Entrance

4 - Recepkion

5 - Parking Garage

6 - Fronkt Skteps

7 - Plavground

3 - Escalator

pdate Cached Information
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Setup a New User in Client Configuration

for details of these setup scenarios.

Note: A corresponding user should be setup on the server in Server Configuration.
More flexible user configuration can be achieved allowing the administrator to configure
different users for the clients and servers; please reference the Administrator’s Manual

1. In Client Configuration, right click ‘Users/Groups’ and choose
‘New User’.

l;ient Configurations
=8 Local {clientcfg.cvw)

- Server §&  New Group...

o Mew User...

EE Sites — -

2. You will be prompted to enter a name for the user (this users from Active Directory,

should correspond to a user created in Server

Configuration). Enter a name and click ‘OK’. |

3. You will be prompted to enter a password for the user (this
should correspond to a user created in Server
Configuration). Enter a password and click ‘OK”.

Clone Jini
Delete b B
Mew Password b 5
| | Active
Mewr User 3]
Enter the user name or press the Import butkon bo import
o) (o)
Pazsword 3]
Enter Password:
(0.4 ] [ Cancel ]
Password [E3m]

4. Enter the same password again in the Verify Password
field.

Yerify Passward;

(04 ] [ Cancel
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5. You will be brought to the Administration tab
for the user.

a.

Checking the Administrator checkbox
will allow the user to modify this
session configuration in Client
Configuration.

Checking Auto Fullscreen will
automatically display the Video Client
full screen when the user logs in.
Checking Auto Sequence will set the
video client to automatically enter
Sequence mode when the user logs in.
Checking Active Directory
Authentication will indicate whether
the user is a non-editable Active
Directory object.

Member of these groups — Displays a
list of all local groups. If set, the user
is a member of the group and will
inherit any view layouts and maps that
have been created for the group(s).

Administration | Credentials

[] Auto Fullscreen
|:| Auko Sequence

Ackive Directory Authentication

Member of these groups:

Garoup
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Setup a View Layout

Client Corfigurations

= ] Local {clientcfg.cvw)
EE Sites -
Em Users/Groups General

B- : adrmin

1. In Client Configuration, expand ‘Users/Groups’
2. Right click on Views and click New View.

q Mew View
- Servers Mew Auto View...
[

] ] IS e i ey ==
3. You will be prompted to enter a name for the view. Enter a

name and click OK. Enter view name:

[ (4 ][ Cancel ]

General | Edit

4. You will be brought to the General tab for the view.

a. The View Name field allows you to change the name for the view.
This is the name that will display in the Video Client.

b. Checking the In Sequence checkbox will configure the view to be Views Mame:
part of the user’s sequence. When the user enters Sequence mode Cuadl
the Video Client will switch to this view automatically.

c. The Dwell Time field allows you to set the amount of time the view
is displayed for during Sequence mode. The Dwell Time is [")1n sequence
configured in seconds.

Cowell Time:
=
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5. Click the Edit tab. The Edit tab displays the view layout configuration tool which allows you to select cameras for the
view and arrange the camera tiles in any order and size that is required.

a.

b.
c.

To add a camera to the view, drag a camera from the Cameras list onto the Drawing Surface (grey area which is
displaying grid points).

To show cameras from a different server, select the server from the Server drop down list.

If configuring the view for a 4x3 aspect ratio monitor leave View Target at 4 : 3. If configuring the view layout
for a 16x9 aspect ratio monitor (wide screen) then change View Target to 16 : 9. The Drawing Surface will
change to reflect the target monitor’s layout.

Checking Grid Scale enables grid points to be displayed on the Drawing Surface. Camera tiles will snap to the
grid points allowing for easier alignment of camera tiles.

The number of snap to grid points can be changed to make the points more or less granular. Selecting 1x, 2x or
3x in the Grid Scale drop down list will change this.

Checking Title Bar will toggle the title bar display on the camera tiles in the view layout.

Server:

View Target: Grid Scale:

DEMO
[localhost]

Cameras:

4:3 v} 1x v [V] Title Bar

v

Side Entrance

Front Parking PTZ

>

m

Frame Rate: Quality:

Note: Camera tiles do not have to be manually expanded to fill the entire Drawing
Surface. The Video Client will automatically remove unused space to the right and
bottom of the camera tiles in order to display the view layout in the largest area of the
monitor possible. In the view layout shown above the excess space to the right and
bottom will be removed and the four camera tiles will be displayed full screen
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Setup a Map View

l;iert Corfigurations
=8 Local (clientcfg.cvw)

EE Sites .
EIES Users/Groups m@

1. In Client Configuration, expand ‘Users/Groups’
2. Right click on Maps and click New Map...

- g8 admin
- Views
- Serve @& MNew Map..
Rermowve
[
Mews hAa :
3. Enter a name for the map in Enter map name: field. This i
will be the name displayed in the Video Client. Enter map name:
4. You will be brought to the General tab. Click the Import
button to select a .JPG or .BMP file to be used as the
(0.4 ] [ Cancel
background for the map.

General | Edit

Map Mame: Image Name:
Ty Map

Images:

Cached File Mame:

Select Delete
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5. Windows Open dialog box will FJ open
appear. Select the .JPG or .BMP - T

b . . 5
file. Click Open. Lookjr [ maps - @F @
= Nameﬁ Date taken Tags Size Rating
Recent Places ) II

-J Maps éﬂoor_plan.jp
Desktop L.

Computer

.
-,

Net\m;ork

File: name: floor_plan.jpg - | Open I

Files of type: [ImageFiIes[".ipg, * bmp] v] [ Cancel ]

6. The selected file will appear in the Images list of the General tab. Highlight the image. A preview of the image will
appear to the right of the Images list. Press Select to use this image as the background for this map.

General | Edit

Map Mame: Image Mame:
My Map

Images:

floor_plan.jpg

Dimensions:

1132 x 636

Cached File Mame:

S872E7F0-9302-4E3C-86B9-03D216697ESE. jpa

[ Import ] [ Select ] [ Delete ]
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7. Once the image is selected the file name will appear in the

. Image Mame:
Image Name: field.

Floor_plan.jpg

8. Click the Edit tab to add cameras and links to this map.

a. Toadd acamera drag and drop a camera from the list to the left of the map image onto the desired location over
the map. A camera icon will appear with a corresponding field-of-view cone. You can adjust the position and
size of the cone using the on screen controls. Hover over the camera icon to see a snapshot of the camera’s
view, which can help you properly position the camera and adjust its field-of-view cone.

b. Toadd amap link drag and drop a map from the list to the left on onto the desired location over the map.

General | Edt

Servers: ] 9 [ScaleToFt][ Scale 1:1 ] [V show Labels
R Jserers

=@ DEMO[127.0.0.1]
@ Fronk Parking PTZ
wi, Side Entrance
wi, Front Entrance
=i, Reception
wi, Parking Garage
wi, Front Steps
wi, Playground
wi, Escalator

=@ Maps
@ my map
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Appendix A: Configuring Windows Firewall Exceptions for CompleteView

CompleteView uses three ports for communications to client viewing and administration applications. It is necessary to open these
ports if Windows Firewall or another firewall program is installed on the computer running CompleteView server software.

Configuration of Windows Firewall on Windows XP

B Control Panel |- ”E”‘X
File  Edit Wiew Favorites Tools  Help o

Q ) Lﬁ /9 Search || Folders T3]~ (@ Folder syne

address | (B Control Panel v B

ﬂ’ Control Panel dB' 'gi %

Accessbilty AddHardware  Addor  Administrative  Automatic  AXIS Media  Date and Time
[ Switch o Cateqary Visw Options Remov... Touls Updates Contral

Display  Folder Options Game Indexing Inkernet Java
'“ wwindows Updats Controllers Options Options
k1

@) Help and Support " )

Keyboard Mail Mause Metwork  Phoneand  Power Options  Printers and

Connections  Modem ..
a e 2 9 9 &

1. Open Control Panel by clicking Start then Control
Panel.

&
3
W%

2. Click Windows Firewall to open the firewall settings.

¢ IW
¥

®
&

%

QuickTime  Regional and  Scanners and  Scheduled Security Sounds and Speech
Lanquage ... Cameras a Center Audio Devices
€ = » B
@ ¥ @A £ §§ e I
Symantec Syskem Taskbar and  User Accounts  Windows windis Wireless
leeupdata Stark Menu (ardSpace Firewall MNetwork Set...

ndows Firewall

3. Select the Exceptions tab then click Add Port to add an
exception. | General | Evceptions | Advanced |

Windows Firewall iz blocking incoming netwark connections, except far the
programs and services selected below. Adding exceptions allowes some programs
to work, better but might increasze pour zecurity risk.

Programs and Services:

|

Mame

“amera kManagement
BlackBemy Desktop S oftware
BlackBery Desktop 5 oftware Wireless Music Sync data transfer
BlackBery Desktop Software Wireless Music Sync data transfer
BlackBemy Desktop 5 oftware Wireless Music Sync discovery
BlackBermy Dezktop S oftware Wireles: Music Sync discovery
Bonjour Service
Completetiew Server
[ File and Frinter Sharing

Internet Explorer
I 1P 1 ik

(2

[ ddPogam.. | [ AddPot. ][ Edt. ][ Delete

Dizplay a notification when ‘Windows Firewall blocks a program

What are the rizks of allowing exceptions?

QK l [ Cancel
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4. On the Add a Port dialog box enter “CV Data” as the
Name; enter 4242 as the Port Number; set the Protocol to
TCP. Click OK to add the port exception.

5. Click the Add Port button on the Windows Firewall
Exceptions tab to add another port exception. On the Add
a Port dialog box enter “CV Command” as the Name;
enter 4243 as the Port Number; set the Protocol to TCP.
Click OK to add the port exception.

6. Click the Add Port button on the Windows Firewall
Exceptions tab to add another port exception. On the Add
a Port dialog box enter “CV Admin Service” as the Name;
enter 4255 as the Port Number; set the Protocol to TCP.
Click OK to add the port exception.

Add a Port X

U ze these settings to open a port through *Windows Firewall. Ta find the port
rurmber and protocol, conzult the documentation for the program or zervice you
want to uze.

Mame: |C‘V’ Data |

Bort number: |42"42 |

What are the rizks of opening a port?

&) (ool

Add a Port X

Uze these zettingz to open a port through Windows Firewall. To find the port
number and protocol, consult the documentation for the program or service vou
want to uze.

Marme: |E"~-f Commatd |

Port number; |4243 |

& ICP O UDP

What are the rizks of opening & port?

e

Add a Port X

|z theze =ettings to open a port through Yindows Firewall. To find the port
riumber and protocol, consult the documentation for the program or service you
want b use,

Mame; |D-J' Admin Service |

Part number: |4255 |

‘Wwhat are the rizks of opening a port’?

5] oot
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7. Click the Add Port button on the Windows Firewall Add a Port r5—<|
Exceptions tab to add another port exception. On the Add —
a Port dialog box enter “CV Config Server” as the Name; Lse these settings to open a part thraugh 'Windows Firewall. Ta find the part
enter 4250 as the Port Number; set the Protocol to TCP. nurber and protocol, consult the documentation for the program or service pou
Click OK to add the port exception. want to use.

Hame: |EV Config Server |

Port number: | 4250 |

@FCH O upp

What are the risks of opening a port?

e

8. Click the Add Port button on the Windows Firewall Add a Port f'5__(|
Exceptions tab to add another port exception. On the . S  throuah Windonss Framall To find the oot
. « PR e these zeftingz to open a port through Windows Firewall. To find the por
Add a Port dialog box enter “CV Web Service” as the number and protocol, consult the documentation for the program or service pou

Name; enter 8080 as the Port Number; set the Protocol to
TCP. Click OK to add the port exception.

want b use.

Marne: |I:"-.-‘ “Web Service |

Eort number: |EDE":| |

& TCP JUDP

“What are the risks of opening a port?

) (Coea ]

"= Windows Firewall

. . . . General | Exceptions | Advanced
9. Click OK on the Windows Firewall dialog to save the changes. [Beneral] Evceptons |

windows Firewall iz blocking incoming network connections, except for the
programs and services selected below. Adding exceptions allows some programs
to work better but might increase pour security risk.

Programz and Services:

Name L
CW Admin Service

v Command

CW Carfig Server

C¥ Data

Cv Wb Server

[ File and Printer Sharing
Irternet Explorer

P Uitility

IP Utilty

1P Utility

A 1P 1 Il M

[ addProgram.. | [ AddPot. ][ Edt. | [ Delste

Dizplay a notification when “Windows Firewall blocks a program

What are the risks of allowing exceptions?

Ok ][ Cancel ]
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Configuration of Windows Firewall on Windows 7

1. Open Control Panel by clicking Start - b=
then Control Panel. u@vﬂﬁ » Control Panel » [ 42| [ Search Controt Panel

2. Open the Security options by clicking
System and Security.

Adjust your computer’s settings View by Category =

System and Security

Review your computer's status

User Accounts and Family Safety

@ Add or remove user accounts

Back up your computer
Find and fix problems

Network and Internet
&i View network status and tasks

Ce Choose homegroup and sharing options

‘E’i‘ Set up parental controls for any user

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen reselution

./ Hardware and Sound
%‘ View devices and printers
Add a device

Programs

Uninstall a program

Clock, Language, and Region
Change keyboards or other input methods
Change display language

Ease of Access
Let Windows suggest settings
Optimize visual display

e
Zir
sl

=]

3. Click Windows Firewall.

wy

@Uv |¢3 » Control Panel » System and Security » - |¢’ ‘ [ h Control Panel r
Control Panel Home .
Action Center
i g i 5]
System and Security 1 Review your computer's status and resolve issues f"; Change User Account Control settings
Troubleshoot commen computer problems | Restore your computer to an earlier time

Network and Internet
Hardware and Sound ﬂ Windows Firewall

Check firewall status Allow a proegram through Windows Firewall

Programs Windows Firewall
User Accounts and Family E}&' S_ystem Set firewall security options to help ) .
Safety & View amou| protect your computer from hackers pck the Windows Experience Index

.= and malicious software. ) Devi
Appearance and B Allow r mputer | B Device Manager
Personalization

|

“» Windows Update

\I Turn automatic updating on or off | Checkforupdates | View installed updates

Clock, Language, and Region

4. Click Advanced Settings. [E=0(E=R =)

@UV |ﬂ » Control Panel » System and Security » Windows Firewall - |"f | [ Search Control Panel }31

@
Control Panel H . . . N
e Help protect your computer with Windows Firewall

Allow a program or feature

4 L Windows Firewall can help prevent hackers or malicious software from gaining access to your computer
through Windows Firewall

through the Internet or a network.

% Change notification settings How does a firewall help protect my computer?

' Turn Windows Firewall on or What are network locations?
off -
i 1l o (]
B Restore defaults . @ Home or work (private) networks Connected (&)

# Advanced settings Metworks at home or work where you know and trust the people and devices on the network

Troubleshoot my network
Windows Firewall state: On

Incoming connections: Block all connections to programs that are not on
the list of allowed programs

Active home or work (private) networks: e salientsys.com

Motification state: Metify me when Windows Firewall blocks a new
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5.
6.

Select Inbound Rules.
Click New Rule.

File

|

Action

7. Select Port and click next.

8. Enter in the following ports as
Specific Local Ports and click next.
4242 — Data
4243 — Command
4250 — Config Server
4255 — Admin Service
8080 — Web Server*

*Qptional

+ B, Monitoring

@ Windows Firewall with Advance
% Inbound Rules
&5 Outbound Rules
¥ Connection Security Rules

9 Windows Firewall with Advanced Security
View Help
Inbound Rules Actions
Name Group ° Profile  Enabled  Action ||| Inbound Rules -
'(}‘BCUm PXE Beot Server Private.. Yes Allow & NewRule...
{@)3Com PXE Boot Server Private.. Yes Mlow =l 7 Filter by Profile \
) DHCP Server for Windows Domain  Yes Allow
'(}‘ DHCP Server for Windows Private  Yes Allow 7 Filter by State 4
@ DHCP Server for Windows Public  Yes Allow P Filter by Group 4
@) DHCP Server for Windows Domain  Yes Allow View »
@ DHCP Server for Windows Private  Yes Allow 4 Refresh
@ DHCP Server for Windows Public  Yes Allow =
@ Symantec Antivirus Private  Yes Allow |5 ExportList..
B Carrmzmbar Arbiiene Drivate  Var Allmass [ T
g New Inbound Rule Wizard (=22
Rule Type
Select the type of firewall rule to create.
Steps:
s Fule Type ‘what twpe of rule would you like to create?
@ Frotocol and Ports
@ Action "' Program
@ Piofile Rule that controls connections for a program.
@ Mame @ Port
Rule that controls connections for a TCP or UDF port,
' Predefined:
EranchCache - Content Retrieval [Jses HTTF]
Fiule that controls connections for a Windows experience.
! Custom
Custom rule.
Learn more shout rule topes
< Back Mest » ] [ Canicel
g Mew Inbound Rule Wizard (=2
Protocol and Ports
Specily the protocaolz and ports to which this rule applies.
Steps
» Fule Type Does this wile apply to TCF or UDP?
» Protocol and Ports @ ICP
@ Action ~) UDP
@ Profile
@ Mame . -
Does this rule apply to all local ports or specific local ports?
() All local ports
@ Specific local ports: 42424243, 4250, 4255, 8080
Example: 80, 443, 5000-5010
Learn more about protocol and ports
< Back ] [ Nest » ] [ Cancel ]

CompleteView Quick Start Guide

Page 33



9. Select Allow the connection and | % NewInbound Rule Wizard ==
click next. Action

Specify the action to be taken when a connection matches the conditions specified in the rule.

Steps

Fiule Type ‘what action should be taken when a connection matches the specified conditions?

Frotocol and Ports
@ Allow the connection

Action Thig includes connections that are protected with |Pzec as well as thoze are not.
Prafile

Allow the connection if it is secure
M ame

Thiz includes only connections that have been authenticated by uzing IPsec. Connections
will be secured using the settings in IPsec properties and rules in the Connection Security
Fiule node.

Block the connection

Learn more about actions

< Back |[ Mext > ] | Cancel

10. Select which network types i’ New Inbound Rule Wizard =)

apply to this rule and click next. Profile
If yOU are not sure, SeleCt a“ Specify the prafiles for which this wle applies.
Steps:
Fiule Type when does this rule apply?
Fratocol and Ports
Achion V| Domain
Profile Applies when a computer is connected to its corporate domain.
Marme V| Private

Applies when a computer iz connected to a private network location.

V| Public

Applies when a computer iz connected to a public network location.

Learn more about profiles

< Back |[ Mest > ] | Cancel
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11. Name the rule CompleteView
and click Finish.

Q MNew Inbound Rule Wizard
Name

Specify the name and dezcription of this rule.

Steps:

& Rule Tupe

¢ Protocol and Ports
»  Action

) Profile Hlames

Completeliew
» Mame

Description [optional):

l < Back I [

Finish ] I Cancel
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Configuration of Windows Firewall on Windows Server 2008

File  Action

Server Manager

Yiew Help

I[=] B3

1. Rightclick on My Computer
and select Manage.

Windows Firewall with

E
- - & Features
2. Expand Configuration to see 38 Ciagrostics
(=] il Configuration
() Task Scheduler
2] windows Firewall with Advz

- ~) Gerver Summary
3 édvan i S.ettl ngs i ;g g&a&;};&irit Ryl #/ Computer Information
’ Xpand WI I"IdOWS FI reW6.| I 1: Morikoriig ' Full Computer Mame: WIN-FRIKYHEQVAM

with Advance Settings to see e watoon I

I n bound R u Ies . “;%rfgt:l st g Local Area Connection: 1Pv4 address assigned by DHCP, IPv6 enabled
Lacal Area Cannection 2: Hot cannected
Remote Deskkop: Enabled
Praduct ID: 92579-0EM-7503184-62159

™ Do not show me this console at logon

# Security Information

Server Manager (WIN-7FIKYHEQYXM)

E ]‘}l Get an overview of the status af this server, perform top management tasks, and add or remave server roles and Features.

[ server summary Help

1% Change System Properties
& wiew Network Cornections

& Configure Remote Deskion

@ Go to Windows Firewall

T -

|»

File Action Wiew Help
4. Select Inbound e 5m=H
Rules. e e
H @ hoes MName Group = Enabled
5 . CI ICk NeW Ru Ie . Eﬂ E?aagtnu;ifics W'BITS Peercaching (Content-In) BITS Peercaching Mo
Configuration WABITS Peercaching (RPC) BITS Peercaching Mo
\i_) Task Scheduler GVBITS Peercaching (RPC-EPMAR) BITS Peercaching o
=] g windows Firevall with advz | O0'BITS Peercaching (WSD-In} BITS Peetcaching Mo
=] ﬁ_l COMH Network Access (DCOM-In) COM+ Nebwork Access Mo
&5, outhound Rules Core Mebworking - Destination Unreachable (... Core Metworking Yes
B Connection Security Ru Core Metworking - Destination Unreachable ...  Caore Metworking Ves
B Maonitoring Core Metwarking - Dynamic Host Configurati...  Core Metworking Ves
J,t; Services Care Metworking - Internet Group Managem...  Core Metworking Yes
5 WML Contrl (@) Core Natworking - IPv6 (IPvé-In) Core Networking es
& Local Users and Groups [Care Metworking - Multicast Listener Dane (ICMPve-Ing |stworking Ves
&S Storage Care Metwarking - Multicast Listener Query (... Core Metwarking Yes
Care Metworking - Multicast Listener Report ... Core Metworking Wes b
Core Metworking - Multicast Listener Report ... Core Metworking Yes
‘Core Metworking - Neighbor Discovery Adve.., Core Metworking Ves
i Mlmimbdn Pinms s Calict mwn binbrnalin [

Actions

Inbound Rules

ud
7
7
7

< JIFANF)

Mew Rule. ..
Filter by Profile
Filter by State
Filker by Group
View

Refresh
Export List...

Help

# New Inbound Rule Wizard [ x]

Rule Type

Select the type of firewall rule to create.

6. Select Portand click next.  giepe

& Rulz Type

Action
Prafile

Mame

What tppe of rule would you like to create?

Protocol and Ports

 Program
Rule that controls connections for a program.

& Part

Rule that controls connections far a TCP or UDF part.

 Predefined:

IBITS Peercaching

Rule that controlz connectionz for a Windows experience.

' Custom
Custom rule.

Leam more about rule types

< Back | Mext > I

Cancel |
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#* New Inbound Rule Wizard
7. Enter in the following Protocol and Ports
ports as Specific Local
Ports and click next.

Specify the protocol and ports that this ule matches,

4242 — Data Steps:
4243 — Command Pulz Type Dioes this rule apply to TCP ar UDP?
4250 — Conflg Protocol and Ports * TCP
Server @ Action " UDpP
4255 — Admin @ Frofil
Service v Name
8080 — Web Server* Does this rule apply to all local ports or zpecific local ports™?
*Optional " All local ports
" Specific local ports: 42424243, 4250, 4255, 4080
Example: 80, 443, 8080
Learn more about protocol and ports
< Back | Mest > I Cancel
. ™ New Inbound Rule Wizard X
8. Select Allow the connection delltaadioc X

and click next. Action

Specify the action that is taken when a connection matches the conditions specified in the rule,

Steps:

Fule Type what action should be taken when a connechion matches the specified conditions?

Protocol and Ports

Action = Allow the connection
Profile Allow connections that have been protected with IPzec as well az thoze that have nat.
Mame ¢ Allow the connection if it is secure

Allow only connections that have been authenticated and integrity-protected through the uze
of IPsec. Connections will be secured using the settings in IPsec properties and rules in the
Connection Security Rule node.

" | Bequire the connections to be encypted
Fiequire privacy in addition to integrity and authentication,
I~ | Overide block rules
Useful fior tools that must alwayps be available, such as remote administration tools. | you

zpecify this option, you must alza specify an authorized computer or computer group.

¢ Block the connection

Leamn more about actions

< Back | Tewt > I Cancel
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. #® New Inbound Rule Wizard X
9. Select which network types EEEEE— X

apply to this rule and click Profile
next |f yOU are not sure Specify the profiles for which this rule applies.
select all. Steps
5 Rule Type ‘wihen does this rule apply?

Protocol and Paorts

Action ¥ Domain
Applies when a computer i connected to ite corporate domain.

Prafile

Mame v Private
Applies when a computer is connected ko a private netwark location.

¥ Public
Applies when a computer iz connected to a public netwark lacation.

Lear more about profiles

< Back | Mest > I Cancel

:
10. Name the rule CompleteView EMMSRECEETIRLL 1

and click Finish. Name

Specify the name and dezcription of this rule.

Steps:
# FRule Type

# Protocol and Parts

& Action

s Profie znvz
ICDmpIete\u"ieM

& Mame

Description [optional):

< Back | Finish I Cancel
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Appendix B: Change Internet Explorer Settings for CompleteView Web Client

CompleteView’s Web Client uses an ActiveX control for the display of video. It may be necessary to modify the Internet Explorer
security settings on the computers access CompleteView’s Web Client to allow the ActiveX control.

1. Open Microsoft Internet Explorer web browser. Internet Optians 8|

Gengral | Security |F‘rivacy I Content I Connections I Programs I Advanced|

2. Click the Tools button or menu, and then select
Internet Options.

Select a zone to view or change security setkings.,

3. Click the Security tab. Q G‘”ﬁ.: f ®

- ¥
4. Select the Internet zone. Localintramet  Trusted sitkes  Restricted

sites

5. Under the Security Level section, click Custom Level. Internet

@ This zone is For Internet websites, Sikes
except those lisked in trusted and

restricked zones,

Security level for this zone
Allowed levels For this zone: Medium ko High
Medium-high
- Appropriate For most websites
- - Prompts before downloading potentially unsafe

caontent
- Unsigned Activei controls will not be downloaded

Enable Protected Mode (requires restarting Internet Explorer)
Custom level. .. Default level

Reset all zones to default level

oK ] [ Cancel Apply
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6. Using the scroll bar, locate the settings shown in Table 1

and change to the Correct Setting listed below.

Setting Description

Security Settings - Internet Zone

Sektings

(C) Enable

¢/ Download signed Ackive controls
) Disahle
() Enable {not secure)
@ Prompt (recommended)

|# Download unsigned Activel controls
() Disable (recommended)
() Enable (not secure)

@ Disable {recommended)
() Enable (not secure)
) Prompt
|# | Run Active controls and plug-ins
) Administrator approved

\_Picshla
' 11 |

\# Tnitislize and script Active: controls not marked as safe for s

[

*Takes effect after vou restart Internet Explorer

Reset custom setkings

Resetto! | Medium-high (default) -

[ Reset... ]

[ o

] [ Cancel ]

~ Correct Setting

Allow previously unused ActiveX controls to run without prompt Enable
Allow Scriptlets Enable
Display Video and animation on a webpage that does not use external medial player Enable
Download signed ActiveX controls Prompt
Download unsigned ActiveX controls Prompt
Initialize and script ActiveX controls not marked as safe for scripting Prompt
Run ActiveX controls and plug-ins Enable

Table 1
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Appendix C: Software Guidelines and Best Practices

CompleteView Settings

IP Cameras
Make sure your cameras are on the CompleteView Supported
Cameras list.
Configure resolution, maximum frame rate, and compression settings
using the camera manufacturer’s setup tools and/or software.
If you require time stamp and camera name overlay and are not
recompressing the IP video stream, make sure these settings are
configured on the camera using the camera manufacturer’s setup tools
and/or software. Unless you have chosen to recompress the video
stream on the IP camera setup tab in CompleteView, the time stamp
and camera name will not display in recorded video, even if it is
enabled on the General setup tab within CompleteView System
Configuration.
The recording frame rate settings must be configured via the IP
camera manufacturers setup tools/software, otherwise if left as default
CompleteView will record the rate the IP camera is defaulted to.
Exception: Arecont cameras will utilize the fps settings on the
CompleteView System Configuration Camera Setup General Tab fps
settings for scheduled, alarm, and motion recording.

PTZ Cameras
PTZ Cameras should be setup for scheduled recording and not motion
recording.

Motion Zones
Avoid areas of constant motion such as trees, shadows, busy streets,
etc.
Test the configured sensitivity settings before finalizing your
configuration to ensure a low level of ‘false alarms’.
Review recordings after a few days of operation to make sure the
motion settings are configured properly.

Storage Volume

Threshold
For optimal performance, verify each recording volume’s threshold is
set to a minimum of 5% of the total storage capacity of the volume.

RAID Arrays
If you have more than one storage array, it is recommended to split the
camera recording between the arrays to maximize 1/O performance.
Ex. 50 total cameras — setup 1-25 to write to first array, and 26-50 to
write to the second array.
Schedule or perform periodic consistency checks during off hours to
assist in finding drive/array failure detection. This will ensure optimal
performance of the storage array.
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Note: If you purchased a Salient NVR the setting recommendations listed under System
Settings & General Best Practices have been preconfigured at the factory.

System Settings & General Best Practices

System Hardware

Drivers
Make sure you have current/stable drivers for the system’s chipset, RAID
Controller (firmware, driver), video adapter and network controller.
Make sure to have current/stable bios for your specific motherboard.
Make sure to read all release notes for driver compatibility with your current
hardware set, as not all driver/bios updates are necessary unless they have a
fix for a current issue that you are experiencing.

System Settings
Important: Disable Windows indexing on all recording volumes.
If running an antivirus application disable real-time file scanning and
scheduled scans on all recording volumes.
Set Performance Options to adjust for best performance on the operating
system.
It is recommended that you configure your operating system on a dedicated
partition. This partition should not contain any video recording volumes. It
is also recommended that sizing be a minimum of 50GB.

Additional Resources

Visit the Salient website, www.salientsys.com, for additional support and CompleteView training:

e Manuals & Documentation (www.salientsys.com/support/manuals-documentationx/) — Includes
Administrator’s Manual, Client User Manuals (including Video, Alarm and Web clients), How To
Guides and Tips.

e Online Tech Support (www.salientsys.com/elearning) — Get quick access to online tech support
modules that cover the most frequently asked product questions, such as “Adding and Moving IP
Camera Licenses.”

e Salient University eLearning (http://salientsys.latitudelearning.com) — A convenient way to get
trained on CompleteView. Register online for access to interactive, user training modules covering the
Video, Alarm, Mapping and Web clients.

e Classroom Training (www.salientsys.com/training) — Traditional, classroom training is available
throughout the United States. Please visit the Salient website for training calendar, agenda and
registration.
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Salient Systems
10801 N. MoPac Expy.
Building 3, Suite 700
Austin, TX 78759
512.617.4800
512.617.4801 Fax
www.salientsys.com
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