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Introduction

The CompleteView Pop Up Monitor monitors alarm and motion events from selected cameras and
displays video on event. The Pop Up Monitor can be used standalone or in conjunction with other
CompleteView Client applications. Used as a standalone client, the Pop Up Monitor provides a means of
monitoring cameras without the need for a dedicated screen. Used with other CompleteView clients, the
Pop Up Monitor adds pop up video alerts, and sound alerts on event to the CompleteView Video or Alarm
Clients.

Pop Up Monitor being used with Video Client's mapping interface.
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End User License Agreement

Salient CompleteView™ SOFTWARE LICENSE

1. GRANT OF LICENSE. Salient grants to you the right to use one (1) copy of the Salient CompleteView
Server SOFTWARE on one (1) computer. Salient grants to you the right to use one (1) copy of the Salient
CompleteView Client SOFTWARE on any numbers of computers, provided that the Salient CompleteView
Client is solely used to connect to a Salient CompleteView Server. The SOFTWARE is in "use" on a
computer when it is loaded into temporary memory (i.e. RAM) or installed into permanent memory (e.g.
hard disk, CD-ROM or other storage device) of that computer.

2. COPYRIGHT. The SOFTWARE is owned by Salient and/or its licensor(s), if any, and is protected by
copyright laws and international treaty provisions. Therefore you must treat the SOFTWARE like any
other copyrighted material (e.g. a book or a musical recording) except that you may either (a) make a
copy of the SOFTWARE solely for backup or archival purposes or (b) transfer the SOFTWARE to a single
hard disk provided you keep the original solely for backup purposes.

3. OTHER RESTRICTIONS. You may not rent, lease or sublicense the SOFTWARE but you may transfer
SOFTWARE and accompanying written materials on a permanent basis provided that you retain no
copies and the recipient agrees to the terms of this agreement. You may not reverse engineer,
decompile, or disassemble the SOFTWARE. If the SOFTWARE is an update or has been updated, any
transfer must include the most recent update and all previous versions.

4. THIRD PARTY Software. The SOFTWARE may contain third party software, which requires notices
and/or additional terms and conditions. Such required third party software notices and/or additional terms
and conditions are located in the readme file or other product documentation. By accepting this license
agreement, you are also accepting the additional terms and conditions, if any, set forth therein.

5. TERMINATION. This License is effective until terminated. Your rights under this License will terminate
automatically without notice from Salient if you fail to comply with any term(s) of this License. Upon the
termination of this License, you shall cease all use of the SOFTWARE and destroy all copies, full or
partial, of the SOFTWARE.

6. GOVERNING LAW. This agreement shall be deemed performed in and shall be construed by the laws
of United States, Texas.

7. DISCLAIMER

THE SOFTWARE IS DELIVERED AS IS WITHOUT WARRANTY OF ANY KIND. THE ENTIRE RISK AS
TO THE RESULTS AND PERFORMANCE OF THE SOFTWARE IS ASSUMED BY THE
PURCHASER/THE USER/YOU. Salient Systems Corporation DISCLAIMS ALL WARRANTIES,
WHETHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, THE IMPLIED WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE AND NON-
INFRINGEMENT, OR ANY WARRANTY ARISING OUT OF ANY PROPOSAL, SPECIFICATION OR
SAMPLE WITH RESPECT TO THE SOFTWARE.

Salient AND/OR ITS LICENSOR(S) SHALL NOT BE LIABLE FOR LOSS OF DATA, LOSS OF
PRODUCTION, LOSS OF PROFIT, LOSS OF USE, LOSS OF CONTRACTS OR FOR ANY OTHER
CONSEQUENTIAL, ECONOMIC OR INDIRECT LOSS WHATSOEVER IN RESPECT OF SALE,
PURCHASE, DELIVERY, USE OR DISPOSITION OF THE SOFTWARE. TOTAL LIABILITY FOR ALL
CLAIMS IN ACCORDANCE WITH THE SALE, PURCHASE, DELIVERY AND USE OF THE SOFTWARE
SHALL NOT EXCEED THE PRICE PAID FOR THE SOFTWARE.
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System Requirements

Minimum Software Requirements
e  Microsoft Windows 2000/ XP / Vista / 7
e Microsoft DirectX 9.0 or later
e Microsoft .NET 3.5

Minimum Hardware Requirements

Intel Pentium 4 CPU, 2.0 Gigahertz (GHz) or faster.

1GB of system memory.

Connection to a TCP/IP network.

A graphics accelerator with a minimum of 128MB of video memory and capable of displaying
1024x768 resolution in TrueColor (32-bit).

e Sound card and speakers for audio alerts
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Installation

1. To begin installation, start the Pop Up Monitor installer. You will be presented with the
following screen. Click Next to continue:

;:'J. Completeifiew Pop Up Monitorw 3.6 Setup @

Welcome

wielcome ta the installer for Completetview Pop Up Monitor v
3.6

It iz strongly recommended that pou exit all Windows progranns
before continuing with this ingtallation.

If pou have any other programs running, please click Cancel,
cloze the programs, and run this zetup again.

Otherwize, click Mext to continue.

Mest » | | LCancel

Note: If Microsoft .NET Framework v3.5 is not installed, the following notification
will be displayed. Please see Appendix A for .NET installation instructions

WARNING - Missing Microsoft.NET Framework 3.5 x|

This application requires Microsaft \MET Framework 3.5 to be installed on wour systern before it will operate correctly,
' Please install Microsoft NET Framework v, 3.5 before re-starking this installer,

After vou click Ok, this installer will launch a browser to poink vou to a downloadfinstall page online
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2. Choose the folder to install the Pop Up monitor to. Click Next to begin installation immediately.
¢ CompleteView Pap Up Maonitor v 3.6 [5]

Inztallation Folder

Completetfiew Pop Up Maonitor v 3.6 must be inztalled to the onginal Completetfiew Pop Up karitar
iniztalled directon.

MNeeded files will be copied to the folder listed below. To select a different location, either type in a
new path, ar click Change to brawse for an existing falder.

Inztall Completeifiew Pop Lp Manitar tao:

C:%Program Files\CompleteyfiewiPopU phd onitor Change...

Space required: 3.00 MB

Space available on selected drive: 23.63 GB

< Back | | Mest = | | LCancel

3. The following screen confirms installation has completed. The Pop Up Monitor shortcut has
been installed to the “Programs”->"Startup” folder and the application will start automatically
when Windows loads. Click “Start Application” to start the Pop Up Monitor immediately and
exit installation.

- CornpleteView Pop Up Monitorw 3.6 Setup (3w

Installation Successiul

The Completeiiew Pop Up Maonitor v 3.6 installation iz
complete.

You may ztart Completetfiew Pop Up Monitar now, or start it
ranLally thraugh your Start e, or it will aukaratically start
nest time pou lagin.

Click any buttan to exit thiz installer.

Start Application | | Later
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Configuration

Basic Configuration and Adding Cameras for Event Monitoring

1. When the Pop Up Monitor is first launched the message shown in Figure 1 will be displayed,
indicating a configuration file is not present. Right click the Pop Up Monitor icon in the
Windows System Tray and choose ‘Configuration’ (Figure 2) to begin configuring the Pop Up
Monitor.

- -

The configuration file was not found. Please right click
this icon and choose 'Configuration’ to setup the
CompleteView Pop up Client.

Figure 1

Configuration

Text Alerts Only
Silent Mode

Exit

Figure 2

2. The configuration screen is displayed (Figure 3). To being configuring the client, add a
CompleteView recording server by clicking “Add Server”. Multiple CompleteView recording
servers can be added.

@' Completetfiew Pop-up Monitor Configuration @
Startup Optionz
[] Testdlerts Only  Display lacation Diigplay time [zecondsz)
(] Silent Mode I Maritar 1 Top Right - 1
SErvers Cameras b maonitor

Save ] [ Cancel

Figure 3
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3. The “Connect to CompleteView server” dialog is displayed (Figure 4). Enter the server IP
Address or Hostname, and username / password. The username and password of the account
to be used should have API Access enabled (See the CompleteView Administrators Manual, page
43, for details).

Connect to CompleteView server  [sidm

IP address or hosthame

Username

Password

[ 0K 1[ Cancel

Figure 4

4. To add a camera, first select it from the “Servers” list. The appropriate configuration options
will be enabled. Choose whether to monitor the camera for motion detection events, alarm
events or both by checking the “Motion” and “Alarm” checkboxes. A .WAJV file (sound clip) can
be selected for each camera added, which will be played on each motion or alarm event for this
camera. Click the “...” button to select the .WAV sound file. Click “Add >” to add the camera as
a camera to be monitored.

(¥ CompleteView Pop-up Monitor Configuration (=)
Startup Options
[] TextAlerts Only  Display location Display time [seconds)
[] Silent Mode Maonitor 1 Top Right v 1
Servers Cameras to monitor
=)+ localhost - - Ma.: localhost > Playaround
i« PTZ Parking Lat 1 :

- Side Entrance

| - Front Entrance

- Lobby - N&,

5-' Garage Ewvents to monitor:
- Front Steps V] Motion
- Playground -
- Escalator S| ] Alam
- Back .D°°' Sound to play:
- Mugging

C:\UsershE D

i Conference room  _

-~

Add Server R [ Save ] [ Cancel
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Startup and General Options

At the top of the “Pop Up Monitor Configuration” screen, “Startup Options” are available.

Startup Options
| Testdlerts Only  Display location Display time (seconds)
("] Silent Mode banitor 1 Top Right - 1
Startup Options
| Text Alets Only Enables “Text Alerts Only” mode on startup. Text Alerts Only mode provide
text balloons on event in place of video.
[] Silert Mode Enables “Silent Mode” on startup. Silent Mode pauses all notification and

video pop ups on camera events.

Dizplay lacation

boritor 1 Top Right

Sets the monitor and corner of the screen the Pop Up Monitor will display
video in.

Digplay time [zecondz]

1

Sets the minimum display time in seconds. This prevents video windows
from closing too quickly if a motion event starts and stops rapidly.
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Operating the Pop Up Monitor

When Launched and running, the Pop Up Monitor will display the following icon in the Windows System

Tray.

The Pop Up Monitor can operate in three modes. The following table describes the operating modes.

Pop Up Monitor: Operating Modes

Normal Mode The Pop Up Monitor will display a video pop up window upon a monitored
event occurring.

Text Only Mode The Pop Up Monitor will display a text balloon upon a monitored event. The
text will describe the type of event (alarm or motion), the camera and server.

Silent Mode No video or text will be displayed on event. Silent mode will pause the Pop Up
Monitor.

Normal Mode

Normal Mode is the default operating mode unless otherwise changed in the configuration screen under
“Startup Options”.

When a monitored Alarm or Motion event occurs a window will display showing video from the
associated camera. The window will display on the screen and corner specified under “Startup Options”
in the configuration screen.

= ol <"

@ MMugging - Completelfiew
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The video window will disappear when the event stops or when the minimum display time specified
under “Display time (seconds)” in the configurations screen elapses, whichever occurs last. The
exception to this is if another monitored camera has an event, the new event will display in place of the
current camera’s video.

Text Alert Only mode

Right click the Pop Up Monitor’s system tray icon and choose Text Alert Only mode to display text
instead of video on event.

Configuration

Text Alerts Only
Silent Mode

Exit

The following message will be displayed, indicating the Pop Up Monitor is now in Text Alert Only mode.

Text Alert Only mode is now on and text alerts will be
displayed in place of video. Right click this icon and
uncheck Text Alert Only to begin displaying video on
event,

When events occur, the event information will be displayed as shown below.

A motion event was detected on camera Side Entrance
on server localhost.

Note: Sound alerts will not play in Text Alert Only mode.

To view of an event, click the text balloon and video from the associated camera will display. The video
window will disappear when the event is finished.

(¥ Mugging - CompleteView ET@!
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Persistent View

Pop Up Monitor includes a Persistent View feature. Double click the video displayed in either Normal
Mode or Text Alert Only mode and a larger video window will be displayed. The Persistent View will not
disappear when the event finishes. This allows the user to continue monitoring the scene after the
event elapses.

@ Mugging - CompleteView Pop Up Monitor ==

e e am yrRrwE IR P

Double-clicking a video window displaying a different camera will change the persistent view from the
current camera to the new one.
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Silent Mode

Right click the Pop Up Monitor’s system tray icon and choose “Silent Mode” to pause all text and video

notification of events. Silent Mode will also be enabled when the close button (“X”) is clicked in Normal
Mode.

Configuration

! Text Alerts Only
Silent Maode

Exit

The following message will be displayed, indicating the Pop Up Monitor is now in Silent Mode.

Silent mode is now on and video events will not be
displayed. Right click this icon and uncheck Silent Mode
to begin displaying video on event.

The system tray icon will also change in order to indicate Silent Mode is enabled.

(4
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Appendix A: Installing Microsoft .NET 3.5

1. If the Pop Up Monitor installer has detected .NET v3.5 is not installed, the following window will
be displayed. Click the “OK” button to launch a browser window to Microsoft’s .NET 3.5

installation website.

WARNING - Missing Microsoft.NET Framework 3.5

Please install Micrasoft, NET Framework. v, 3.5 before re-starting this installer,

x|

": This application requires Microsoft \MET Framework 3.5 to be installed on vour system befare it will operate correctly.
L

After wou click OF, this inskaller will launch & browser ba point you to a downloadfinstall page online

Note: The following URL will take you to the .NET 3.5 installation website without
the aid of the Pop Up Monitor installer:

http://www.microsoft.com/downloads/en/details.aspx?Familyld=333325fd-ae52-4e35-

b531-508d977d32a6&displaylang=en

2. Click the “Download” button on the following website:

Microsoft- Download Center

Downloads A-Z Product Families~

United States Change All Microgoft Sites

Download Categoriesv Buy Now~ Help~

Microsoft NET Framework 3.5

Brief Description On this page
Microsoft .NET Framework 3.5 contains many new features building - Quick Details
incrementally upon .NET Framework 2.0 and 3.0, and indudes .NET T
Fi k2.0 ck 1and .MET Fi k3.0 i ck 1.

ramewor] service pack 1an ramewor} service pa 5 -

& Instructions
- Related Resources

File Name: Size:
dotietFx35setup. exe 2.7MB
Quick Details

A newer
Version: 3.5 version
Date Published: 11/20/2007 is available
Change Language: English v[ Chiange

Microsoft .NET Framework 4

Estimated Download Time: Dislup (56K) - I 7 min
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3. Choose “Run” from the File Download — Security Warning dialog box.

File Download - Security Warning ﬂ

Do you want to run or save this file?

Mame: dothletFx35setup.exe
Type: Application, 2,73MB

Fram: dawnload.microsoft, com

Bun Save

I--"‘~ While files from the Internet can be useful, this file tlype can
\U potentially harm vour computer, [F you do not trust the source, do naot
= run or save this zoftware. What's the risk?

4. Once the file has downloaded the Internet Explorer — Security Warning dialog will be displayed.

Choose “Run” to continue.

Internet Explorer - Security Warning

Do you want to run this software?
Mame! dotnetfx35setup.exe
Publisher: Microsoft Corporation

H |M0re options Bun

while files From the Internet can be useful, this file bvpe can potentially harrm
wour computer, Only run software from publishers vou trust, What's the risk?

5. The Microsoft .NET Framework3.5 Setup program will launch. Accept the license agreement and

click “Install”.

W Microsoft .NET Framework 3.5 Setup

Microsoft

=101

welcome to Setup . r]_et Fra mewo rk

Be sure ko carefully read and understand all the rights and restrictions described in the

license terms. You must accept the license terms before vou can install the software.

MICROSOFT SOFTWARE SUPPLEMENTAL
LICENSE TERMS

=
-

Press the Page Down key to see more kext.

¥ 1 have read and ACCEFPT the terms of the License Agreement:
~ 1D0O NOT ACCERT the kerms of the License Agreement

™ send infarmation about my setup experiences to Microsoft Corporation,
Details regarding the data collection policy

Download File Size: 60 ME
Download Time Estimate: 2 hr 27 min {56 kbps)
16 min {512 kbps)

| Install = || Cancel
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6. .NET installation components will automatically begin downloading and installing.

B Microsoft .NET Framework 3.5 Setup o ] 4
Mignosai

Download and Install Progress .n-et Fra mework

Downloading:

[ ]

Status: Current transfer rate is 134 KBfsec,

Total Download Progress: 1 MB /60 MB

7. Once the download and installation is complete, click "Exit” and proceed with the Pop Up

Monitor installer.

I Microsoft .NET Framework 3.5 Setup o ] 4
Microsoft

Setup Complete . n_e.t Fra mewo rk

Microsoft .MET Framework 3.5 has been installed successfully.

j‘) 1t is highly recommended that vou download and install the latest service packs and security
updates For this product.

For more information, see Windows Update
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