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TITLE: CA3000 V2.7.X INSTALLATION ON A WORKSTATION PROCEDURE

License Agreement

NOTICE TO USER: THIS PACKAGE IS A CONTRACT. BY OPENING THIS
SEALED PACKAGE YOU ACCEPT ALL THE TERMS AND CONDITIONS
OF THIS AGREEMENT.

Use of this Software. You may install and use the software only for the purpose intended.

Copyright. You may not duplicate or copy the software or documentation, except that you may make one backup copy of the software.
All copies must bear copyright notices contained in the original copy.

Limited Warranty. Continental Access warrants that the software will perform substantially in accordance with the printed
documentation when correctly installed on a properly configured computer for which it is intended. Continental Access warrants the
discs upon which this product is recorded to be free from defects in materials and workmanship under normal use for a period of 1
year from the date of purchase. During the warranty period Continental Access will replace discs, which prove to be defective.



Important Information - Must be read before installing software.

1) This document covers CardAccess 3000 V2.7 B223 and all later
versions of V2.7.x.

2) The version 2.7.x Workstation installation is accomplished using 1 CD
(DISK 1). There is no (DISK 2) as in previous versions.

3) The installation of a CA3000 Workstation requires a valid V2.7 security
key/license on the CA3000 Server/Host. The security key/ license
must support 5 or more workstations. If your security key displays
“max workstations =1", no workstations or web clients are supported.

4) During the installation of a workstation, you will be prompted to enter
the IP address of the CA3000 Server/Host into the client connection
utility. Before starting this installation, verify the IP address of the
CA3000 host and have it available to enter.

5) The workstation you are installing communicates to the CA3000
Server/Host via a network. It is very important to turn off all firewalls on
the CA3000 Workstation and the CA3000 Host. To assure proper
communications to the CA3000 Server, from the Workstation, you
must be able to ping the CA3000 Server from the CA3000
Workstation. You must be able to ping it by IP address and Host
name. If unable to ping by IP and hostname, the CA3000 W orkstation
will not communicate properly with the host.

6) If upgrading from a version 2.5.16 or earlier of CA3000, you must un-
install all components of CA3000 and SQL 2000 prior to installing this
software. After everything is removed, you would treat this like a new
install.

7) If you select to install the Badging3000, you must purchase the EPI
Badging3000 licenses from Continental Access. You will be issued
two licenses (Designer and Runtime). You must have these license
numbers to activate the software.



CA3000 v2.7 Workstation PC Recommendations

Workstation-Event Viewing
Only

Workstation-Event
Viewing + any one
Integration feature
(Badging, DVR/NVR,
Napco, Scripting, or
Dynamic Maps)

Workstation-Event
Viewing + any two
Integration features
(Badging, DVR/NVR,
Napco, Scripting, or
Dynamic Maps)

Processor Pentium Core2 Duo, 2.2GHz Pentium Core2 Duo, Dual Pentium Core2 Duo,
min 2.6MHz min Pentium Quad Core or
Pentium Xeon
Ram 1 GB Min 2 GB Min 3 GB Min
Hard Drive 80 GB min 160 GB min 250 GB min
USB Ports 2 4 4
Serial Ports N/A N/A N/A
Parallel Ports 1 1 1
Mouse PS2 or USB PS2 or USB PS2 or USB
Monitor 17" (1024 x 768) min 17" (1024 x 768) min 17" (1024 x 768) min
CD/DVDROM 48x/16x 48x/16x 48x/16x
CDRW/DVDR 24x/4x Optional 24x/4x Optional 24x/4x Optional
Sound Recommended Recommended Recommended
Network Card 100 NIC Ethernet minimum 100/1000 NIC Ethernet 100/1000 NIC Ethernet
Operating Win XP Pro w/SP3, Win 2003 Win XP Pro w/SP3, Win Win XP Pro w/SP3, Win
System 32 bit, Win 7 Pro 32 bit. 2003 32 bit, or Win 2008 32 | 2003 32 bit, or Win 2008 32
Note: 64 bit not supported bit. bit.
Note: 64 bit not supported Note: 64 bit not supported
Database N/A N/A N/A
Backup N/A N/A N/A
Notes: For large corporations, hospitals or colleges, a frame video capture card

and high-end digital camera is recommended on a badging station.
Depending on the amount of photo's needed to be taken per-day on a
Badging station; or for other functions the number of DVRs/NVRs or
Napco Panels Integrated; or the number of Scripts or Dynamic Maps
running additional RAM may be required.




Scope

This document contains information regarding the installation of a CA3000 V2.7.x
Workstation. This procedure includes the installation of the EP1 Badging3000. It is
recommended to install the Badging3000 on a workstation. If you choose not to install the
Badging3000 during this install, some of the following steps/screens will be different.

InstallShield Wizard

If auto start is enabled on your system, the CardAccess 3000 Version 2.7 Setup screen
will display after inserting the CA3000 CD in the CD-ROM drive (Refer to Figure 2). If
Figure 2 displays, skip ahead to the steps following Figure 2. If nothing happens after
inserting the CA3000 CD in the CD-ROM, continue with the next steps.

Note: If auto start is not enabled on your system, follow the steps below to execute the
program.

a. Click the Start menu on your PC, and then click on the Run menu option. You will
see the ‘Run’ dialog box.

b. Inthe ‘Run’ dialog box, click the white space of the open control, and type in
d:\launch.exe (Refer to Figure 1).

Note: D represents CD-ROM drive letter. This letter will be different depending on the
drive letter of your CD-ROM.

Run 20x||

= Type the name of a program, Falder, document; or
3 ~ Internet resource, and Windows will open it Far wou,

Figure 1.

Click on OK in the ‘Run’ dialog.

The CardAccess 3000 Version 2.7 setup screen will display (Refer to Figure 2).
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Figure 2.

Click on the Install CardAccess 3000 button. Click Next. The Pending DVR Prerequisites screen will
display (Refer to Figure 3).



InstallShield Wizard

TR Cardéccess 3000 requies that the following requirements b installed or your computer
=1 piict o inglaling this application. Click Install to begn installing these requirerents:

Satus | Requiternent |
Pending ['WVA Prierequisite

Cancel

Figure 3.
Click on Install. The Installing DVR Prerequisites screen will display (Refer to figure 4).

InstallShield Wizard

TR Cardéccess 3000 requies that the following requirements b installed or your computer
=1 piict o inglaling this application. Click Install to begn installing these requirerents:

States | Fequirement |
Installing DYR Prerequisie

'nt.*cJE I Cancel

Figure 4.



Microsoft NET Framework Installation

The installation of CardAccess3000 requires Microsoft .NET Framework 3.5. If this is
not currently installed, the CA3000 installation process will install it (Refer to Figure 5). If
this is already installed on the computer, the installation process will skip to the next step.

NOTE: Be patient... This installation process will take a few minutes.

@ Setup s installing the Microzaft Met Framework 3.5, Please Wait...

L

Figure 5.

At the completion of the .Net Framework 3.5, the ADH Source Filter for Direct Show
Setup Wizard screen will display (Refer to Figure 6).

Note: You might be prompted to install VC++ redistributable files if these files are not
already installed on the computer. If so, you will be prompted to INSTALL or CANCEL.
Click INSTALL.

i ADH Source Filter for DirecEShow

Welcome to the ADH Source Filter for DirectShow
Setup Wizard

The irstaller sl guede vou through the steps reguired foinstall A0H 5 ource Filter for DireciShow on
your compiter,

WARNING: Thiz computer progeam i protected by copynght law and mternational heaties.
Unavthenzed duplicstion or detibubion of this piagiam, of any porlon of &, mal fesudl 1 2evene cihi
ar ciiminal penalies. ard will be prosscited bo the mazinum extent possible undes the las

Carcel Al

Figure 6.

Click Next. The ADH Source Filter for Direct Show Select Installation Folder screen
will display (Refer to figure 7).
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Figure 7.

Click Next. The ADH Source Filter for Direct Show Confirm Installation screen will
display (Refer to figure 8).

{5 ADH Source Filter for DirectShow

Confirm Installation

The irstaller i ready to install A0H Source Fiter for DirectShow on wour compuien.
Cek "Mewt! tocstai the installation,

Figure 8.

Click Next. After the installation is complete, the ADH Source Filter for Direct Show
Installation Complete screen will display (Refer to figure 9).



{5 ADH Source Filter for DirectShow

Installation Complete

ADH Source Filter for DirectShow has been successfully mstated,
Click "Close” to ek,

Figure 9.

Click Close.
At the completion of the ADH Source Filter for Direct Show the CardAccess 3000 setup

will begin.

CardAccess 3000 Setup

After the completion of the CardAccess 3000 InstallShield wizard, the
Welcome to CardAccess 3000 setup program screen displays (Refer to Figure 10).



CardAccess 3000

Welcome to Caadfcoess 3000 Sebup program

Figure 10.

Click Next. The Select CardAccess Server Type screen will display (Refer to Figure
11).
Camchcerss T

aelup Type

Tedact b iafijp boe that kel mals pour neadt
T

Figure 11.
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Click the Install CardAccess Workstation option. Click Next. The Select CardAccess
Destination Folder screen will display (Refer to Figure 12).

CardAccess 3000

CardAcoers JO Setup progiam

Figure 12.

The default path will display. If you are installing CardAccess 3000 to a different path,
click the Browse button and select the path.

NOTE: CardAccess 3000 must be installed under a Program Files folder. It is highly
recommended to use the default path.

Click Next. The Select Additional CardAccess components screen will display (Refer
to Figure 13).
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CardAccess 3000

aelup Type

Uelach Fhe pnfiip bpa el ket mls o nesads

Acidlicnd Caldbecess Compoansnis

i [Init s Candicices: Badging 3000
L

Figure 13.

Select the Install CardAccess Badging 3000 checkmark.
NOTE: If you didn’t purchase the Badging 3000 licenses, it is OK to install the Badging

3000 software now. You will not be able to activate the Badging 3000 software unless
you purchase the two EPI licenses at a later date.

NOTE: If you choose not to install the Badging 3000, do not select the Install
CardAccess Badging 3000 checkmark (Note: Some of the following screens will not
display if you do not install the Badging 3000).

Click Next. The Current Settings screen will display (Refer to Figure 14).
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Cardforess Indall Type: Caddocess Wokstahon
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Figure 14.

After reviewing the current settings, click Next. A progress bar will display while
CardAccess 3000 is installing (Refer to Figure 15).

CardAccess 3000

Selup Slalios

Figure 15.
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After the completion of the CardAccess 3000 installation, they Would you like to Install
Badging 30007 screen will display (Refer to Figure 16).

Badging 3000 Installation x|

M?/ Wiould you like to Install Badaing 30007

Figure 16.

Click Yes. The Badging 3000 will be installed after your computer reboots, Please
leave the CardAccess CD in the CD tray screen will display (Refer to Figure 17).

NOTE: This is only a message advising to leave the CD in at the end of the installation
while the computer reboots. The Badging 3000 will install after the computer reboots.

CardAccess 3000 - InstallShield Wizard B E[

‘:!LJ) Badagirng 3000 will be installed after your computer rebooks, Please leave Carddcoess COin khe CO tran

Figure 17.

Click OK. The SQL 2005 Client components will install.

SQL 2005 Client Tools Installation

The SQLExpress 2005 Client Components installation will begin (Refer to Figure 18).
During the installation of SQL Express 2005 Client Components, multiple setup screens
will display (Refer to Figure 18, 19, 20 and 21).

NOTE: Be patient... This installation process will take a few minutes.

WARNING: If a previous version of SQL is detected, a “Warning” message will display. If
this occurs, you should uninstall any previous versions of SQL.
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@ Setup iz installing the Miu:ru:us:u_:uft.SI]LE:-:p're_jss Client Components. Fleaze \Wai...

[

Figure 18.

P Microsoft SOL server 2005 Setup El

Installing Prerequisites

|rztallz zoftware components required prior ta instaling SGL

Server.

required for SOL Server Setup:

Configuring cormponents. .,

SOL Server Compotent Update will install the following components ﬂ

=* Microsoft SOL Server 2005 Setup Support Files

_____________

Jrrstall Cancel |

Figure 19.
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Microsoft SOL Server 2005 Setup

System Configuration Check

Figure 20.
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B Microsoft SOQL Server 2005 Setup ﬂ
Setup Progress
The selected components are being configured
il
Produck | Status
MSHMLE
[ S0L Setup Support Files Sebup finished
{9 50L Native Cliert Setup finished
‘Workstation Components, Books Onlin. ..
—Skatus
Removing applications
<= -Hach: [lexk == _ancel
I
%

Figure 21.

At the completion of the SQL Express 2005 client tools installation, the CardAccess
3000 Client Connection Utility screen will display (Refer to Figure 22).

CardAccess 3000 Client Connection LE

Server [P Addresz: |1 92 168.1.176

Semer Port; |EEIl'.II:I

% :tathion 1

S gve Settings Exit

Figure 22.

Enter the Server IP Address (This is the IP address of the CardAccess 3000
Server/Host). The Server Port setting should be 9000 by default. Next, select a unique
workstation number. Click Save Settings. The Settings saved successfully dialog box

will display (Refer to Figure 23).
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CardAccess 3000 Client Connect x|

Sethings saved Successfully, Click Exit to close.

Figure 23.

Click OK to close the dialog box in Figure 19. Click Exit to close the CardAccess 3000
Client Connection Utility screen. The Readme Information screen will display (Refer to
Figure 24).

N eadanes |nlormalomn

Thes document contans fems that the user should be awane of regardng the cuneond refease o
e Caidfccess 000 tofteas package The kit helow may conlsy naallatish. [unctional &
piegiamming smes  Tha msues have been calegotized o guick eference.

Pleas laka the litie 1o pead s document in iz ardinety’ Fod a sl of M ew Fratures' by sollu
vormion, see the betbom of s dacumont

Figure 24.

After reviewing the Readme Information, Click Next. The InstallShield Wizard
Complete screen will display (Refer to Figure 25).
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CardAccess 3000

InetallShisld Wirned Comglele

Figure 25.

Verify the Yes, | want to restart my computer now option is selected. This should be
selected by default.

VERY IMPORTANT: If you selected to install Badging 3000, the installation will begin
after the computer restarts. Leave the CD in the CD tray.

Click Finish. The computer will restart.

If you didn't select to install the Badging3000, the installation is complete after the

computer reboots. If you are installing Badging3000, the Welcome to the InstallShield
Wizard for EPI Builder Run-Time 6 screen will display (Refer to Figure 26).
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ii& EPI Builder Run-Time 6 - Instalishield Wizard

i x|

Welcome to the InstallShield Wizard for EPI
Builder Run-Time 6

The InstallShizld(R) Wizard will install EPT Builder Run-Time 6 on
your computer, To continue, dick Mext,

WARNIMG: This program is protected by copyright law and
inkernational treaties,

Zancel

Figure 26.

Click Next. The License Agreement screen will display (Refer to Figure 27).

ii& EPI Builder Run-Time 6 - Instalishield Wizard x|

License Agreement

Please read the Fallawing keerse agreement carefuly.

ImageWare Systems End User License Agreement ﬂ

*IMPORTANT*
CAREFULLY READ THE FOLLOWING TERMS AND CONDITIONS BEFORE USING
THIS PRODUCT. IT CONTAIMNS 5OFTWARE, THE USE OF WHICH IS LICENSED BY
CEWARE SYSTEMS, INC., TO IT§ CUSTOMERS FOR THEIR USE ONLY AS SET

FORTH BELOW. THIS I$ A LEGAL AGREEMENT BETWEEN YOU AND IMACEWARE
SYSTEMS, INC. IF YOU DO NOT AGREE TO THE TERMS AND CONDITIONS OF THIS

GREEMENT, DO NOT USE THE S OFTWARE USING ANY PART OF THE SOFIWARE
INDICATES THAT YOU ACCEPT THESE TERMS.

i il

& 1 accepk the terms In the license aoreement;
™ 1 donot accept the terms in the lcense agreement

[rmtalinhisld

<gak | mep> | cCancel
i
Figure 27.

After reviewing the license agreement, select | accept the terms in the license
agreement. Click Next. The Customer Information screen will display (Refer to Figure
28).
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ii& EPI Builder Run-Time 6 - Instalishield Wizard

Customer Information

Pleasze enter yoar Information.

User Marme:
JCONTINENT AL ACCESS

Organization:
JCONTINENTAL ACCESS

Insall this application for
(% arvpons who uses this computer (all users)
" Only Far me (CONTINENTAL)

Iretalishisld

< Back tiocs cancel |

Enter the User Name and Organization. Click Next. The Ready to Install Program
screen will display (Refer to Figure 29).

Figure 28.

i"%.'!«l EPI Builder Run-Time & - InstallShield Wizard

Ready to Install the Program

The wizard is ready to beqin installation,

Click Instal to begin the installation,

1F vou want to review or change any of vour installation settings, dlick Back. Slick Cancel to.
exit the wizard,

Installshield

Cancel |

Figure 29.

Click Install. The Installing EPI Builder Runtime 6 screen will display (Refer to Figure
30).
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ii& EPI Builder Run-Time 6 - InstaliShield Wizard = =) x|
Installing EPI Builder Run-Time & !
The program Features vou selected are being Instaliad,

Fleass wait while the InskallShisld Wizard installs EFT Bulder Run-Time 5.
[ This may take several ninutes.: o
Skakus:

Copying new fles
(][]

[rmtalinhisld

= Eace et

Figure 30.

After the completion of the EPI Builder Runtime 6, the InstallShield Wizard Completed
screen will display (Refer to Figure 31).

ii& EPI Builder Run-Time 6 - Instalishield Wizard

InstallShield Wizard Completed

The Installshizld Wizard has successiuly irstalled BRI Builder
Fun-Time &, Click Finish o exit the wizard,

Figure 31.

Click Finish. The CardAccess installation is now complete.
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